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Binky  is  a  great  favourite  in  the  States  and  one  of 
the  biggest  sellers.  Now  it's  here  to  join  the  Nursery  range. 

The  big  Binky  soother  is  a  natural  addition  to  the 
popular  Flexiring  safety  soother,  Orthodontic,  Rattle 
and  Hushmaster  all  rubber  soothers  from  Britain's  brand 


leaders  Lewis  Woolf. 


byGriptight 

THE  WAY  TO  A  HEALTHY  PROFIT 


Lewis  Woolf  Griptight  Limited,  144  Oakfield  Road,  Birmingham  B29  7EE.  Telephone  021  -472  421 1 . 


Introducing  New 
Mint  Sensodyne.  Now 
Sensodyne  toothpaste, 
the  brand  leader  in  the 
ever-increasing 
sensitive  teeth  market 
can  offer  you  so  much 
more! 

t  MORE 
CHOICE 

Sensodyne  gives 
your  customers  a  better 
choice  than  even  Now 
there's  two  different 
flavours  for  twice  the 
sales  appeal! 


J^MORE 
v  USERS 

Tests  prove  most 
new  users  prefer  the 
fresh  taste  of  New  Mint 
Sensodyne.  This  means 
more  and  more  people 
will  switch  to 
Sensodyne  and  use  it 
day  after  day 

JL  MORE 
~  SALES 

Yorkshire  test 
results  were  staggering. 
Total  Sensodyne  sales 
increased  immediately 
by  an  incredible  40  %. 
So  now  you  can  achieve 
bigger  sales  from  this 
fast  expanding  market 


J^MORE 
r  PROFITS 

Sensodyneis 
already  your  most 
profitable  unit  tooth- 
paste sale.  Stock  both 
flavours  now— your 
Sensodyne  profits 
will  soar  ahead! 

J^MORE 
^BONUSES 

Make  the  most 
of  our  generous 
introductory  bonus 
offers— contact  your 
Sensodyne  Sales 
Representative  or 
call  us  today  on 
Hatfield61151. 


New  Mint  Havoui 


SENSODYNE 

::  AJE'i  l\  ;v  :h: 


for  sensitive  teeth 


SENSODYNE 

TOOTHPASTE 


for  sensitive  teeth 


SENSODYNE  TOOTHPASTE 

More  Choice.  More  Sales.  More  Profits. 

Stafford-MillerLtd.,Hatfield,Herts. 
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Hot  gossip 

There  is  definitely  a  hint  of  one-up- 
wholesalership  developing  in  the  area  of 
venues  for  member  conferences.  Numark 
have  been  to  Amsterdam  and  Paris; 
Vestric  will  be  in  Rome  next  year; 
Unichem  were  in  Tenerife  last  year  and 
during  the  past  fortnight  have  been 
cruising  in  the  Caribbean  (p756)  —  having 
kept  ahead  of  the  field  by  taking  over  a 
travel  agency! 

Whether  these  environments  always 
contribute  to  the  quality  of  the  sessions 
must  be  debatable,  but  in  most  cases  a  few 
pharmacists  have  been  attracted  who 
might  never  have  been  persuaded  to  give 
up  even  a  Sunday  to  attend  a  UK  seminar. 

Unichem's  Caribbean  innovation  was 
to  make  their  convention  "international" 
and,  indeed,  they  had  individual 
participants  (apart  from  speakers)  from 
Ireland,  South  Africa,  Canada,  France, 
Norway,  Zimbabwe,  and  America. 
Would  the  same  people  have  been  found, 
say,  at  a  congress  of  the  International 
Pharmaceutical  Federation?  Probably  not 
—  the  reasons  for  attending  are  different. 

The  "holiday"  aspect  is  certainly  an 
inducement,  but  it  also  means  that 
pharmacists  and  their  partners  have  an 
opportunity  to  get  to  know  each  other 
really  well  —  much  more  so  that  at  an  "all 
work"  conference.  If  there  is  a  criticism 
to  be  levelled,  it  is  that  the  more  exotic  the 
location,  the  more  likely  it  is  that  only  the 
more  prosperous  proprietor  pharmacists 
will  be  in  a  position  to  attend  —  and  they 
may  well  not  be  the  ones  with  the  most  to 
learn  from  the  papers  presented  at  such 
conferences. 

Unichem  give  a  helping  hand  here  by 
allowing  members  to  authorise  retentions 
from  monthly  profit  share  towards 
holidays  booked  through  their  travel 
agency.  Another  interesting  idea  was 
floated  by  Zimbabwe  pharmacist  Peter 
Rollason,  who  suggested  that 
pharmaceutical  companies  might  sponsor 
young  pharmacists  in  their  first  year  after 
registration  and  "loan"  them  out  as 


locums  to  proprietors  who  wished  to 
attend  conventions.  His  own  trip  to  the 
Caribbean  had  received  "generous 
assistance"  from  five  Zimbabwe-based 
companies,  he  said. 

The  Unichem  convention  sessions 
themselves  were  extremely  varied  in 
subject  matter.  They  ranged  from  an 
expert  introduction  to  the  topics  of 
ostomies  and  incontinence  (both  covered 
recently  in  some  detail  in  C&D  special 
issues)  to  money  management  in  the  form 
of  preserving  and  increasing  capital,  and 
pension  planning.  Hospital  pharmacy  was 
well  represented  through  the  use  of 
Unichem's  Pride  computer  system  in 
Derbyshire  AHA  and  the  development  of 
clinical  pharmacy  —  with  the  implications 
drawn  for  general  practice. 

The  latter  point  is  well  made  in  the 
paper  to  which  we  give  most  space  this 
week  —  that  of  David  Mair,  a  Unichem 
board  member  who,  as  well  as  holding 
many  other  positions,  is  chairman  of  the 
Pharmaceutical  General  Council,  the 
Scottish  NHS  contractors'  negotiating 
body.  The  paper  concerns 
communications,  and  its  thought- 
provoking  sentiments  made  some  impact 
on  the  convention  audience. 

Contained  in  the  paper  was  reference 
to  the  fact  that  the  general  practice 
pharmacist  sees  the  healthy  as  well  as  the 
sick  in  his  day-to-day  work  and  that  this 
enhances  his  potential  in  health  education 
and  preventive  medicine.  We  would  add 
that  it  is  this  very  "customer  flow"  which 
gives  the  community  pharmacist  an 
existing  and  potential  role  in  "clinical 
pharmacy"  —  and  that  those  who  would 
see  the  pharmacist  set  apart  from  the  sale 
of  his  traditional  merchandise  stand  to 
destroy  the  profession's  potential  rather 
than  enhance  it. 

It  is  a  viewpoint  which  bears  long 
discussion  —  and  what  nicer  place  to  hold 
discussions  than  on  the  sun-deck  of  a 
cruise  liner?  ■ 
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THIS  WEEK'S  NEWS 


Society  may  relax 
advertising  rule 


The  Pharmaceutical  Society's  Council  is 
to  consider  allowing  limited  advertising  by 
homoeopathic  pharmacies. 

At  this  month's  Council  meeting  the 
ethics  committee  considered  a  document, 
prepared  in  the  office,  on  the  distribution 
and  advertising  of  homoeopathic 
medicines.  They  agreed  that  an  exemption 
should  be  made  to  paragraph  six  of  the 
statement  upon  matters  of  professional 
conduct  allowing  some  advertising  by 
homoeopathic  pharmacies.  The 
committee  had  previously  agreed  that 
such  a  relaxation  of  the  advertising  policy 
might  be  necessary  to  prevent  the  sale  of 
homoeopathic  medicines  being  taken  over 
by  non-pharmacy  outlets. 

The  exemption  should  include  only  a 
statement  that  the  advertiser  was  a 
homoeopathic  pharmacy,  with  the  name, 
location,  and  possibly  hours  of  service,  it 
was  suggested.  Council  accepted  the 
committee's  recommendation  that  the 
office  should  prepare  a  draft  amendment 
to  the  statement  for  their  next  meeting.  ■ 
Full  PSGB  Council  report  on  p722. 

NHS  advance  to 
return  to  80pc 

Customs  and  Excise  have  informed  the 
PSNC  that  all  the  VAT  "roll-up"  forms 
were  sent  to  pharmacy  contractors  several 
weeks  ago  and  that  these  forms  will  be 
cleared  within  ten  days  of  receipt. 

It  is  expected,  therefore,  that  the 
advance  payment  to  be  made  on 
November  1  will  return  to  80  per  cent. 
Pharmacy  contractors  are  urged  by  the 
Pharmaceutical  Services  Negotiating 
Committee  to  ensure  that  they  have  taken 
the  necessary  action  to  recover  their 
VAT.  ■ 

Lomotil  —  'not  for 
two-year-olds' 

Searle  are  to  recommend  against  the  use 
of  Lomotil  in  children  under  two  years  in 
all  countries  where  the  regulatory 
authority  permits  such  a  limitation  —  the 
UK  product  licence  requires  Lomotil  to  be 
contraindicated  for  children  under  one 
year  old. 

Social  Audit  published  a  leaflet  (C&D, 
June  13,  pi  13),  drawing  attention  to 
reported  limitations  of  Lomotil  and  in 
particular  its  use  for  self  limiting 


conditions,  in  the  absence  of  rehydration 
therapy  and  in  any  circumstances  in 
children  under  two  years  of  age. 

In  a  letter  to  the  Lancet  representatives 
of  both  the  Consumers  Association  and 
Social  Audit  Ltd  suggest  that  Searle  have 
taken  this  decision  "following  meetings 
and  extensive  correspondence  between 
Social  Audit  and  the  company." 

Searle  were  not  available  for  comment 
as  C&D  went  to  press.  ■ 

Vestric  own  label 
range  on  tour 

Vestric  are  taking  to  the  road  with  a 
touring  exhibition  which  will  take  news  of 
their  own-label  range  (p729)  to  retail 
chemists  in  some  21  towns  and  cities 
throughout  Britain  between  October  28 
and  early  in  December. 

The  exhibition  will  familiarise  retailers 
with  a  new  automatic  ordering  system 
which  will  be  introduced  by  Vestric  early 
in  November  and  to  present  the  own-label 
range  of  products  which  is  available  to 
Vantage  chemists  from  the  last  week  in 
October. 

First  stop  for  travelling  exhibitions 
called  "The  advantage  of  Vestric"  will  be 
at  the  Willerby  Manor  Hotel  on  October 
28.  Members  of  Vestric  Vantage  are  being 
invited  to  the  exhibitions  which  will  cover 
the  country  from  Inverness  to  Paignton.  ■ 

SDP  speculate  on 
dual  ownership 

New  ventures  in  "old  fashioned" 
nationalisation  were  ruled  out  by  Social 
Democrat  leaders  when  the  party  held  its 
first  conference  last  week. 

But  the  pharmaceutical  industry  could 
feature  in  plans  to  encourage  a 
strengthened  National  Enterprise  Board 
to  "pick  winners"  where  public  and 
private  capital  can  share  in  new 
enterprises. 

No  firm  proposals  have  yet  been 
drawn  up  but  the  party's  policy  advisers 
are  examining  whether  such  an 
undertaking  could  be  launched  to  market 
drugs  based  on  the  national  formulary. 

The  object  would  be  to  inject  a  major 
new  element  of  competition  into 
pharmaceutical  products  which  they  say 
would  benefit  individual  consumers  and 
help  to  cut  the  NHS  drug  bill.  ■ 


Fund  tops  £90,000 

As  the  Rural  Pharmacists  Association 
weekend  conference  approaches  the 
Tenterden  funds  have  reached  £91,500. 
The  RPA  fund  has  now  topped  £10,000 
and  LPCs  have  donated  a  further  £6,000 
to  the  PSNC  fund  since  last  week.  Mr 
John  Davies,  RPA  secretary,  has  sent  out 
a  further  20  letters  to  multiples,  but  has 
yet  to  receive  a  reply  from  those  sent 
initially.  ■ 

Pharmacy  numbers 
still  rising 

For  the  seventh  consecutive  month  the 
Pharmaceutical  Society's  register  of 
premises  has  shown  an  increase  in  the 
number  of  pharmacies  in  Great  Britain.  A 
new  addition  of  eleven  in  September 
brings  the  number  of  registered  premises 
to  10,649. 

In  England  23  pharmacies  opened  and 
12  closed  (five  opening  and  two  closing  in 
London),  and  in  both  Scotland  and  Wales 
two  opened  and  two  closed.  This  gives  a 
net  increase  for  the  year  so  far  of  23 
premises.  At  this  time  last  year  there  was  a 
net  closure  of  34  premises.  ■ 

August  sales 

Retail  sales  of  all  chemists  rose  by  15  per 
cent  in  August  to  an  index  of  169  (1976  = 
100),  against  an  8  per  cent  rise  for  all 
businesses  (index  166)  and  a  rise  of  3  per 
cent  for  all  small  businesses  (index  130). 
Large  businesses  showed  an  1 1  per  cent 
increase  in  sales  (index  1 88)  of  which  co- 
operative societies  also  improved  by  3  per 
cent  (index  153).  Combined  sales  by 
chemist  and  photographic  dealers  rose  by 
18  per  cent  (index  190).  ■ 

Most  modern  Boots 
in  Wood  Green 

This  week  Boots  opened  their  "most 
modern  department  store  in  London".  It 
includes  houseware,  sports  and  audio- 
visual sections  and  is  the  first  of  their 
branches  to  feature  "an  original  shoppe". 

The  store  is  at  Wood  Green  Shopping 
City  and  has  a  total  sales  area  of  2,562 
square  metres  —  the  old  Wood  Green 
store  had  1,493  square  metres.  The 
expanded  size  has  resulted  in  60  extra 
staff.  The  "original  shoppe"  displays  all 
Boots'  Original  Formula  products 
together  with  a  new  range  of  jams,  jellies, 
mustards  and  preserves.  ■ 
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Exchange  of 
seats  on 
FPC  body 


Mr  Bob  Worby  has  lost  his  place  on  the 
management  committee  of  the  Society  of 
Family  Practitioner  Committees  at  their 
annual  meeting  last  week.  However 
pharmacy  is  not  entirely  without 
representation  as  Mr  Jack  Bond,  a  past 
NPU  chairman  from  Somerset,  has  been 
elected.  Mr  Worby  says  the  loss  of  his 
place  is  not  unexpected,  and  follows  the 
reorganisation  of  the  committee,  when  the 
number  of  candidates  from  the  London 
area  was  reduced  from  four  to  three. 
However,  he  stressed  the  importance  for 
pharmacists  to  keep  a  voice  on  the 
management  committee,  and  urged  more 
pharmacists  from  FPCs  to  get  themselves 
nominated. 

Dr  Vaughan,  Minister  for  Health, 
addressed  the  conference  and  thanked  the 
FPCs  for  their  co-operation  in  so  many 
fields.  He  explained  that  the  Government 
had  scrapped  area  health  authorities  in 
order  to  achieve  more  direct 
communication,  and  the  new  districts 
varied  in  size  from  90,000  to  800,000 
being  flexible  to  meet  local  needs. 

Regarding  the  two  options  for  the 
future  status  of  FPCs  the  Minister 
expressed  surprise  that  option  2,  where 
the  FPCs  would  be  self-financing  and 
free-standing,  was  the  one  preferred.  He 
said  a  meeting  between  the  BMA,  NAHA, 
the  Society  of  FPCs  and  the  Secretary  for 
Social  Services  for  further  discussion  on 
the  status  of  FPCs  would  take  place  in  the 
next  few  weeks.  However,  parliamentary 
time  to  propose  any  necessary  legislation 
was  unavailable  at  present. 

Brief  mention  was  made  of  the 
Clothier  report,  and  Dr  Vaughan  said  the 
DHSS  could  not  impose  agreement;  it  was 
up  to  the  two  professions  to  come  to  an 
arrangement  between  themselves. 

Among  motions  put  to  the  conference 
was  a  proposal  from  Birmingham  to  make 
the  supply  of  marginally  out-of-date  drugs 
a  breach  of  service.  The  motion  follows  a 
case  in  which  expired  drugs  were  supplied, 
but  the  Secretary  of  State  advised  that  the 
supply  in  itself  was  not  a  prima  facie 
breach  of  the  terms  of  service  for 
chemists.  The  motion  was  defeated. 

Other  motions  called  for  a  change  in 
the  wording  on  the  back  of  Form  FP10  to 
clarify  the  situation  of  those  people  over 
16  who  are  still  engaged  in  full  time 
education,  and  hence  exempt  from 
prescription  charges,  and  for  an  oxygen  / 
humidifier  or  nebuliser  to  be  made 
available  on  prescription.  Both  motions 
were  refered  to  the  management 
committee. 

A  motion  from  Barnet  expressed 
concern  at  the  increasing  number  of  thefts 
of  Controlled  Drugs,  and  urged  the  Home 
I     Office  to  review  the  policy  underlying  the 


In  the  regional  final  of  the  C&D/ICML 
Assistant  of  the  Year  competition  held  the 
winner  was  Mrs  Barbara  Smith  of  David 
Britton,  66  Newberry  Avenue,  Long  Eaton, 
Notts.  In  second  place  was  Mrs  Ann 
Jackson  and  third  was  Miss  Gillian  Ann 
Netterington.  Pictured  (right)  are  the  three 
prizewinners  and  (above)  with  the  rest  of 
the  contestants. 

Misuse  of  Drugs  (Safe  Custody) 
Regulations  1973.  Coventry  proposed  that 
new  contracts  to  provide  pharmaceutical 
services  should  cease  to  be  granted  by 
FPCs  where  there  is  a  failure  to  comply 
with  the  criterion  for  payment  to  the  new 
pharmacy  of  the  basic  practice  allowance. 
The  motion  was  carried,  and  this  would 
infer  that  the  Society  of  FPCs  favours  the 
rational  distribution  of  pharmacies. 
Another  motion,  which  was  carried, 
allowed  for  up  to  two  deputy 
pharmaceutical  members  to  be  appointed 
by  LPCs  to  their  FPC.  ■ 


NCC  comments  on 
'bargain  offers' 

The  National  Consumer  Council  has  now 
released  its  comments  on  the  Bargains 
Offers  Order,  which  is  under  review  by 
the  Office  of  Fair  Trading.  Comments 
should  have  been  submitted  to  the  OFT  by 
May  3 1 ,  and  C&D  understands  that  the 
results  may  be  made  public  in  the  next  few 
weeks. 

NCC  recommends  that  no 
comparisions  should  be  allowed  at  all  with 
manufacturers  recommended  prices,  and 
that  publication  of  Trade  Description  Act 
disclaimers  should  be  prohibited.  They 
also  suggest  that  the  onus  should  be  on 
traders  to  prove  that  the  goods  they  say 
have  been  offered  at  higher  price  for  28 
consecutive  days  in  the  previous  six 
months  really  have  been,  and  that  existing 
legislation  should  be  backed  up  by  a  legal 
duty  not  to  make  misleading  or  unfair 
price  claims.  ■ 


New  section  in 
Scottish  Tariff 

The  revised  version  of  the  Scottish  Drug 
Tariff  recently  published  includes  a  new 
section  to  provide  general  information  on 
prescription  charges  and  examples  of  their 
application. 

The  new  part  10  gives  guidance  on  the 
number  of  charges  payable  on 
combination  packs,  injections  and 
appliances,  and  details  of  exemptions.  ■ 

■  Guidance  on  the  new  dangerous 
pathogens  notification  regulations  is  given 
in  a  booklet  published  by  the  Health  and 
Safety  Executive  (HSE)  this  week.  The 
Regulations,  prohibit  from  November  1 
1981 ,  the  keeping,  handling  and 
transportation  of  certain  specified 
pathogens  as  well  as  the  carrying  out  of  a 
diagnostic  service  relating  to  those 
pathogens,  unless  notice  has  been  given  to 
the  HSE  at  least  30  days  in  advance.  "A 
guide  to  the  Health  and  Safety 
(Dangerous  Pathogens)  Regulations 
1981,  "available from  HMSO,  £2.25 plus 
postage. 


Chemist  &  Druggist  1 7  October  1981 


721 


  PSGB  COUNCIL 

Members  split  over 
Tenterden  fund 

The  Pharmaceutical  Society's  Council  had  a  long, 
involved  debate  over  whether  the  Society  should  give 
financial  support  to  Paydens  at  last  week's  Council 
meeting.  During  the  debate  a  motion  by  Mr  Alan  Smith 
that  the  Society  should  donate  £10,000  towards  the  costs 
was  lost.  Eventually  it  was  decided  to  accept  counsel's 
opinion  that  a  contribution  could  not  be  made, 
although  a  future  "fighting  fund"  is  being  considered. 


In  summary,  counsel's  advice  was  that  the 
Society  would  not  be  acting  within  the 
terms  of  its  Charter  if  it  applied  funds 
towards  the  cost  of  the  lost  action 
undertaken  by  Paydens  Ltd,  towards  the 
cost  of  an  appeal  against  the  decision  in 
that  action,  or  towards  the  costs  of  any 
action  by  Paydens  against  the  doctors  for 
damages.  Counsel  had  also  advised  that 
members  of  the  Council  would  "be  well 
advised  to  regard  themselves  as  potentially 
at  risk  for  personal  repayment  of  monies 
paid  away  in  disregard  of  the  Society's 
objects". 

Council  agreed  to  take  the  item  as  a 
matter  of  public  business,  on  the  motion 
of  Mr  Dalglish  who  said  the  matter  had 
become  public  as  a  prominent  Council 
member  [Mr  Sharpe],  unfortunately 
unable  to  be  present,  had  spoken  on  the 
matter  in  public  and  had  made 
observations  regarding  other  members  of 
Council. 

The  president  said  that  at  the  outset 
the  Society  had  been  heavily  involved  in 
attempting  to  maintain  the  standstill.  He 
understood  that  neither  the  Council  nor 
any  member  of  the  Society's  staff  had 
been  involved  in  the  decision  by  Paydens 
to  embark  on  litigation. 

Counsel's  opinion  was  before 
members  of  Council,  and  reluctantly  the 
officers  had  considered  that  the  Society 
would  have  no  authority  to  donate  its 
funds.  However,  as  the  Society  had  been 
morally  involved,  it  was  recommended 
that  it  should  indicate  that  it  would 
continue  to  fight  with  the  utmost  vigour 
for  the  cause  of  rural  pharmacy.  A 
statement  had  been  prepared. 

The  statement  outlined  why  Council 
decided  the  Society  could  not  contribute 
towards  the  "Paydens  fund"  and 
commended  the  actions  of  those  making 
contributions.  It  added  that  the  Tenterden 
case  had  highlighted  the  long  standing 
problems  of  rural  dispensing  and  noted 
that  when  the  president  first  meets  the 
Secretary  of  State  he  will  urge  him  to 


break  the  deadlock  between  the  DHSS 
and  the  General  Medical  Services 
Committee  about  the  medical  professions 
contribution  to  the  compensation  fund. 

Mr  Madge  said  that  counsel  took  the 
view  that  any  donation  would  be  ultra 
vires,  but  reading  through  his  opinion  it 
would  not  seem  so.  He  did  not  accept  that 
there  would  be  a  challenge  by  a  member 
on  the  question  of  making  a  donation. 
The  Society  had  given  money  to  the 
O'Neill  fund,  which  was  a  worthy  cause, 
yet  it  was  denying  giving  to  its  own 
members.  If  it  were  ultra  vires  in  one  case 
it  must  be  ultra  vires  in  the  other.  He 
moved  that  Council  donate  £2,000  to  the 
Rural  Pharmacists  Association  fund. 


Difference  in  law 


The  secretary  and  registrar  pointed  out 
that  there  was  a  substantial  difference  in 
law  between  making  a  contribution  to  a 
charity  and  paying  money  towards  the 
legal  costs  incurred  by  a  company.  Mr 
Madge  then  amended  the  figure  to  read 
£500.  Mr  Stevens  said  that  to  give  £500 
would  be  an  insult  to  the  members  of  the 
Society.  It  was  trifling  in  view  of  the 
donations  of  other  bodies.  He  would  vote 
against  the  motion  because  he  believed  it 
was  ultra  vires,  and  he  did  not  think  that 
the  Society  had  the  power.  He  invited 
Council  to  consider  asking  the 
membership  to  give  not  only  to  the 
Paydens  fund  but  to  a  general  fund  for 
the  purpose  of  establishing  the  principles 
of  pharmacy  in  dispensing,  fighting  such 
cases  as  the  one  under  discussion,  and 
taking  legal  action  to  achieve  the  aims  of 
the  profession. 

Mrs  Leigh  agreed  with  Mr  Stevens.  All 
members  of  Council  had  the  greatest 
sympathy  with  Paydens  and  rural 
pharmacists,  and  must  encourage 
members  to  give  their  support  in  the 
future.  Mr  Madge's  motion  was  lost. 

Mr  Smith  said  the  Society  had  been 


involved  since  August,  1979.  There  were 
over  30  letters  from  the  Society,  the 
majority  of  which  were  in  fact  produced 
in  the  documents  before  the  judge.  It  had 
led  him,  no  doubt,  to  include  in  his 
judgment  the  fact  that  Paydens  had  been 
advised  and  encouraged  by  the  Society. 
Mr  Smith  said  he  could  not  agree  that  the 
case  was  a  disaster.  There  was  a  great  deal 
of  benefit  derived  from  it.  It  had  clarified 
the  law  at  a  very  important  time,  because 
the  majority  of  the  case  was  about 
Regulation  30.  The  new  Regulation  30  was 
now  being  discussed  and  negotiated,  so 
the  judicial  review  had  come  at  an 
opportune  time. 

Mr  Smith  said  he  felt  strongly  that  Mr 
Pay  had  had  the  courage  to  stand  up  in 
the  name  of  Paydens  and  fight  and  he  was 
very  concerned  about  him  having  to  bear 
the  financial  burden.  He  was  pleading  not 
only  for  Mr  Pay  but  also  for  the  Society, 
because  it  had  been  morally  involved  in 
the  matter.  After  two  and  a  half  years' 
involvement,  to  say  it  was  ultra  vires  could 
not  reflect  glory  on  the  Council  or  the 
Society.  It  gave  some  indication  of  the 
political  repercussions  of  the  lack  of 
positive  leadership  from  Council. 

He  agreed  that  Paydens  were  not  a 
member  of  the  Society  but  counsel  said 
that  did  not  necessarily  exclude  the 
Society  helping  them.  He  could  not  agree 
with  the  statement  that  the  interests  of  the 
members  were  not  directly  affected  by  the 
litigation,  and  that  it  was  only  in  the 
interests  of  three  members. 

Mr  Silverman  said  counsel's  advice 
had  been  sought  and  he  suggested  it  would 
be  wrong  to  disregard  adv  ice  which 
seemed  to  be  quite  clear.  If  a  decision 
were  taken  to  give  money  from  the 
Society's  funds,  which  was  the  members' 
money,  such  money  would  have  to  be 
replaced  by  perhaps  raising  the  retention 
fee  in  the  coming  years.  The  money  could 
only  come  from  one  source  —  the 
membership.  Surely  the  members  would 
respond  by  voluntarily  making  a 
contribution  towards  existing  funds  or  to 
any  fund  that  Council  might  set  up? 

Mr  Dalglish  said  he  did  not  feel  it 
would  be  in  the  members'  interests  to 
donate  the  Society's  funds  which  had  been 
levied  on  all  members  whatever  their 
branch  of  pharmacy,  to  an  appeal  fund. 
Donating  money  to  the  Paydens  appeal 
would  be  setting  a  dangerous  precedent. 
Any  member  of  the  Society  could  instigate 
legal  proceedings,  to  which  the  Society 
was  not  a  party,  and  then  ask  for  help 
because  he  had  done  it  in  the  interests  of 
pharmacy. 

Mr  Bannerman  said  that  it  was 
difficult  to  understand  the  logic  of  the 
opinion  where  counsel  said  the  only 
beneficiaries  in  the  case  were  the  three 
companies  involved.  The  procedures  in 
the  FPC  affected  the  Society's  members 
all  over  Britain. 

Mr  Balmford  said  he  did  not  think  it 
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right  for  the  Council  to  spend  money, 
which  had  been  subscribed  for  other 
purposes,  for  aiding  Paydens.  The  Society 
should  create  a  fund  to  be  known  as, 
possibly,  the  Practice  Defence  Fund,  to 
consist  of  voluntary  contributions,  the 
object  being  to  assist  pharmacists  and 
bodies  corporate  in  pharmacy  to  fight 
suitable  cases  and  to  prepare  cases  for 
defence. 


Twofold  contribution 


Professor  Smith  (Privy  Council  nominee) 
said  that  as  a  medical  practitioner  he  was 
deeply  ashamed  that  members  of  his 
profession  should  have  behaved  in  such  a 
manner.  It  seemed  there  were  two  ways  in 
which  the  Society  could  usefully 
contribute.  The  first  was  to  raise  a  fund 
which,  if  it  were  legally  permissible,  could 
be  used  for  fighting  any  further 
infringements  of  that  type.  Secondly,  and 
more  important,  the  Society  was  in  the 
unique  position  of  being  able  to  pressurise 
the  Government  into  implementing 
legislation  which  was  on  the  statute  book 
—  even  in  the  presence  of  the  recalcitrant 
attitude  of  the  BMA. 

Mr  Smith  moved  that  the  Society 
donate  £10,000  towards  defraying  the  cost 
of  the  Tenterden  action,  and  Mr  Madge 
seconded  the  motion.  The  treasurer  said 
he  would  be  put  in  an  impossible  situation 
if  the  Council  ignored  counsel's  opinion 
and  agreed  to  pay.  The  motion  was  lost. 
On  the  motion  of  the  president,  Council 
agreed  that  the  statement  be  issued.  Mr 
Balmford  moved  that  consideration  be 
given  to  the  establishment  of  a  fund  for 
fighting  legal  cases  where  the  interests  of 
pharmacy  were  involved,  and  this  was 
carried.  Council  agreed  that  the  officers 
should  consider  the  motion  and  place  it 
before  the  appropriate  committees. 

□  A  motion  criticising  the  Society's 
journal's  reporting  of  Statutory 
Committee  proceedings  was  carried  by  10 
votes  to  nine.  On  the  proposal  of  Mr 
Bannerman  it  was  agreed  that  the 
reporting  of  Statutory  Committee 
proceedings  in  the  journal  was  excessive 
and  repetitive. 

□  A  letter  is  to  be  sent  to  the  organisers  of 
the  Interphex  1982  exhibition  declining 
and  invitation  to  nominate  two  members 
for  the  Interphex  conference  committee. 
Council  agreed  this  on  the 
recommendation  of  the  industrial 
pharmacists  group  committee,  which  felt 
that  the  Society  should  not  be  seen  to  be 
formally  involved  in  the  organisation, 
although  it  would  not  in  any  way 
discourage  members  from  participating. 

□  Council  is  concerned  that  some  general 
practice  pharmacists  are  not  accepting 
their  professional  responsibility  in  relation 
to  the  supply  of  Controlled  Drugs.  At  the 
meeting  of  the  Practice  Committee,  Mr 
Bannerman  expressed  the  opinion  that 
reminding  pharmacists  of  their 
professional  responsibility  would  have 
little  impact  on  those  pharmacists  who 


had  already  decided  to  cease  stocking 
Controlled  Drugs.  He  urged  the 
Committee  to  give  consideration  to 
possible  alternative  arrangements  for 
supplying  Controlled  Drugs  which  would 
reduce  the  risk  of  forgeries  and  pharmacy 
break-ins. 

Two  inspectors  present  at  the 
committee  meeting,  indicated  that 
although  a  small  number  of  pharmacists 
were  not  stocking  Controlled  Drugs,  there 
was  as  yet  not  major  problem.  Council 
expressed  its  awareness  and  appreciation 
of  the  concern  that  has  been  expressed  by 
some  pharmacists  about  the  increase  in 
robberies  and  assaults,  particularly  related 
to  Controlled  Drugs.  Their  view, 
however,  was  that  it  was  the  professional 
responsibility  of  a  general  practice 
pharmacist,  as  well  as  a  contractual 
obligation,  to  provide  a  prompt  and 
efficient  dispensing  service,  and  that 


normally  a  small  but,  in  the  light  of 
expected  demand,  reasonable  stock  of 
Controi'ed  Drugs  should  be  kept.  If  any 
prescriL  ed  product  was  not  in  stock,  the 
pharmacist  could  offer  to  obtain  it  as 
quickly  as  possible  or  recommend  where  it 
might  be  obtained. 

□  The  Society  is  to  seek  the  views  of  the 
Royal  Society  for  the  Prevention  of 
Accidents  on  a  proposed  campaign  under 
which  labels  bearing  a  cartoon  character 
would  be  stuck  on  to  the  containers  of 
poisonous  substances  to  alert  children. 
The  cartoon  character,  called  Garg, 
would  be  the  equivalent  to  the  Mr  Yuk 
label  developed  in  the  United  States.  The 
general  practice  subcommittee,  while 
sympathetic  with  the  objectives  behind  the 
proposed  campaign,  was  not  convinced 
that  the  Society  should  support  it.  They 
were  particularly  concerned  by  the 
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suggestion  that  Garg  labels  should  be 
affixed  to  containers  by  children 
themselves,  as  that  was  contrary  to  the 
policy  of  keeping  dangerous  products, 
including  medicines,  out  of  the  reach  of 
children. 

□  Concern  was  expressed  by  the  general 
practice  subcommittee  over  developments 
in  the  supply  of  flu  vaccine  that  are  the 
cause  of  considerable  dissension  between 
members  of  the  medical  and 
pharmaceutical  professions  and  the 
public.  The  subcommittee  noted  that 
individual  doctors  were  able  to  purchase 
one  brand  of  flu  vaccine  at  considerably 
lower  prices  than  are  paid  to  them  for 
supplies  made  under  paragraph  44. 1 3  of 
the  statement  of  fees  and  allowances. 
Furthermore,  there  was  evidence  that 
certain  medical  practices  seemed  to  be 
canvassing  for  business  and  advocating 
general  vaccination,  which  appeared  to  be 
counter  to  government  policy. 

When  supply  was  made  by  a 
pharmacist  against  an  FP10  a  charge  was 
made,  unless  the  patient  was  exempt,  but 
that  was  not  the  case  when  a  doctor 
supplied  under  paragraph  44. 13.  That 
situation,  which  neither  the  profession  not 
the  public  could  understand,  was  the 
cause  of  unnecessary  dispute  between 
patients  and  pharmacists,  with  patients 
suggesting  that  pharmacists  were  exacting 


a  charge  improperly. 

□  The  Society  is  to  inform  the 
Department  of  Health  that  it  is  in  favour 
of  an  urgent  meeting  to  discuss  bulk 
prescribing.  Mr  Smith  reported  that  there 
had  been  a  significant  increase  in  the 
number  of  bulk  prescriptions  since  the 
publication  of  the  new  British  National 
Formulary.  Bulk  prescriptions  were  being 
issued  for  central  nervous  system  drugs, 
antibiotics  and  hormones,  he  said. 

□  The  Society  is  to  call  a  meeting  with  the 
manufacturers  of  insulin  and  insulin 
syringes  to  discuss  the  timetable  with 
regard  to  the  introduction  of  100  unit 
insulin. 

□  The  Society  is  to  write  to  the 
Department  of  Health  setting  out  details 
of  the  role  of  the  general  practice 
pharmacist  in  community  care.  The 
Practice  Committee  had  considered  the 
report  of  a  study  on  community  care 
carried  out  by  Department  officials.  The 
report  dealt  with  the  problems  and  cost- 
effectiveness  of  maintaining  patients  in 
the  community  and  made  reference  to  the 
important  part  played  by  doctors,  nurses, 
community  workers,  self-help  groups  and 
"carers",  but  made  no  reference  to  the 
part  that  pharmacists  could  play. 
□The  Practice  Committee  was  informed 
that  the  West  Midlands  Regional  Health 
Authority  advisory  group  on  health 
promotion  had  formed  a  subgroup  in 
1980  to  investigate  the  role  of  the  general 
practice  pharmacist  in  health  promotion. 
The  group  had  been  given  a  grant  of 

£1 1 ,000  to  assess  the  potential  and  existing 


activities  of  pharmacists  in  that  field.  A 
pilot  scheme  was  to  be  run  in  twenty-five 
pharmacies  to  evaluate  the  activities 
taking  place  in  relation  to  the  safety  of 
medicines,  fluoridation,  the  prevention  of 
coronary  diseases  and  patient  compliance. 
The  project  was  commended  by  the 
committee. 

□A  pharmacy  company  has  been  told  by 
the  Society  that  the  use  of  the  title 
"Healthcare  Pharmacy"  is  not 
acceptable.  The  office  had  already  written 
to  the  company  to  say  that  the  name  was 
unacceptable  because  it  could  create  an 
invidious  distinction  between 
pharmacists.  Council  agreed  that  a  further 
letter  be  sent  confirming  the  view 
expressed  by  the  office. 

□  The  general  practice  subcommittee 
considered  a  questionnaire  seeking  public 
opinion  on  the  acceptability  of  a  proposed 
private  family  doctor  service.  One  feature 
of  the  proposed  service  was  "on-site 
dispensing",  which  the  subcommittee 
considered  could  mean  doctor  dispensing. 
Council  agreed  that  a  letter  should  be  sent 
to  the  company  carrying  out  the  research, 
asking  for  the  result  of  the  survey  and 
pointing  out  that  the  Society  might  be  able 
to  help  the  company  in  its  inquiries. 

□  The  subsistence  allowance  for  branch 
delegates  attending  the  British 
Pharmaceutical  Conference  is  to  be 
increased  from  £7  to  £15. 

□  The  accounts  for  the  1980  British 
Pharmaceutical  Conference  were 
approved  for  publication. 
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PEOPLE 


TOPICAL  REFLECTIONS 


By  Xrayser 


Professor  J.B.  Stenlake  has  been 
appointed  as  the  first  chairman  of  a  new 
department  of  pharmacy,  comprising  the 
former  departments  of  pharmaceutics  and 
pharmaceutical  chemistry  at  the 
University  of  Strathclyde. 

Mr  S.  Horner  of  J.  Pickles  &  Sons,  has 
recently  suffered  a  stroke.  He  retired  from 
the  position  of  managing  director  of  the 
family  concern  a  year-and-a-half  ago, 
handing  over  to  his  son,  Mr  F.  Horner. 
He  has,  however,  maintained  an  active 
interest  in  the  business  since  then, 
working  on  a  part-time  basis.  Mr  F. 
Horner  says  the  chances  of  his  father's 
full  recovery  are  good,  but  he  is  unlikely 
to  continue  his  work  with  the  firm. 


Deaths 


MacKenzie:  Mr  Donald  MacKenzie,  the 
first  managing  director  of  Glaxo 
Laboratories  (Ireland)  Ltd,  in  Dublin,  last 
week.  Mr  MacKenzie  joined  Glaxo  in 
1921  and  in  1927  moved  to  Dublin  to  act 
as  the  company's  representative  with  the 
wholesaler  firm  of  May  Roberts.  He 
subsequently  became  sales  manager  and 
when  Glaxo  Laboratories  (Ireland)  Ltd, 
was  registered  in  1955  he  was  appointed 
managing  director,  retiring  in  1962. 


Flu  vaccine  trial 


A  new  medical  trial  due  to  start  in  the  next 
few  weeks  will  help  decide  whether 
influenza  vaccine  should  be  given  to  old 
people  in  a  different  way  from  younger 
patients. 

The  Medical  Research  Council  is  to 
carry  out  the  trial  on  200  volunteers  from 
both  old  people's  homes  and  the  elderly  in 
the  community  at  three  centres  in  North 
West  London,  Sheffield  and  Cardiff  — 
they  are  to  be  vaccinated  against  influenza 
and  their  responses  monitored.  Then  they 
will  be  challenged  by  an  attenuated  live 
vaccine  to  measure  their  resistance. 

Different  physiological  responses  in 
elderly  people  who  may  also  have  multiple 
pathology,  could  mean  that  current 
vaccine  dose  regimens  have  to  be 
modified,  compared  with  younger  people, 
to  get  maximum  protection. 

To  minimuse  the  risk  of  febrile 
reactions  after  influenza  vaccine,  the  joint 
committee  (on  vaccination  and 
immunisation)  now  recommends  that 
purified  surface  antigen  vaccine  be  used 
for  children.  Duncan  Flockhart  say  the 
only  vaccine  of  this  type  manufactured 
and  available  in  the  UK,  and  marketed  by 
themselves  is  Fluvirin.  ■ 


Infra  dig? 


It  must  be  quite  a  few  years  since  we 
ordinary  low-profile  retail  pharmacists 
began  to  recognise  that  the  changes  which 
decimated  the  ranks  of  the  independent 
grocer  were  knocking  us  about  pretty 
badly  too,  so  that  when  ICML  was  first 
promoted,  a  good  many  of  us  put  up  our 
money  to  further  the  idea.  An  emotional 
response,  I  suppose,  for  the  concept  has 
had  its  ups  and  downs  in  coming  to  terms 
with  the  realities  of  marketing  in  a  non- 
emotional  world. 

But  at  least  the  products  were  our  own 
and  would  not  be  found  later  in  other 
outlets  when  they  became  successful;  the 
margins  were  reasonable  and  the  packs 
attractive  enough  for  us  to  feel  on  a  par 
with  Boots,  then  seen  as  our  main 
competitors,  since  the  grocery  chains  were 
not  yet  pushing  into  toiletries. 

Unichem  was  a  relatively  small, 
struggling  co-operative,  serving  (and  none 
too  well)  its  limited  membership.  But 
from  the  year  1  AD  (After  Dodd)  things 
changed  for  the  better,  so  that  many  of  us 
joined  because  the  deal  was  good  when 
compared  with  other  wholesalers.  How 
could  we  have  foreseen  that  our 
Gargantua  would  father  a  vertiable 
Pentagruel,  whose  actions  show  a  richness 
of  imagination  and  grandure  of  scale  not 
necessarily  to  the  taste  of  professional 
men?  And  not  necessarily  of  long-term 
benefit  to  them  either. 

Today  I  had  forwarded  to  me  a  bundle 
of  documents  put  out  by  Unichem  which 
set  me  thinking.  I  am  old-fashioned 
perhaps,  so  that  my  opinion  isn't  worth 
much,  but  I  found  one  pamphlet  giving  a 
direct  comparison  between  the  prices  of 
Unichem  and  Numark  pretty  distasteful, 
since  both  product  ranges  were  intended 
to  help  us  survive  against  grocers,  drug 
stores,  and  the  multiples. 

We  choose  to  buy  because  of  loyalties 
which  may  bring  a  longer-term  security,  as 
well  as  for  the  purely  commercial  elements 
of  margin  and  profit.  Indeed,  I  believe 
some  people  stock  both  ranges  which, 
though  it  may  be  illogical,  means  they 
have  two  house  brands  at  different  price 
levels,  as  well  as  the  one  or  two  nationals. 

In  the  same  bundle  of  papers  came  an 
invitation  to  book  holidays  —  any 
holidays  it  seems,  chosen  from  the 
brochures  (obtained  locally?)  —  so  as  to 
get  a  member  discount  (not  to  be  sneezed 
at),  while  a  further  glossy  sheet  tempts  the 
pennies  from  our  pockets  with  a  tasteful 
range  of  jewellery  for  those  with  the  odd 
£500  (or  mulitples  thereof)  waiting  to  be 
spent  on  these  little  luxuries.  Perhaps 
infra  dig  isn't  quite  the  right  phrase  — 
more  like  infra  penny  .  .  . 


But  however  you  view  this,  I  look  with 
dismay  at  the  latest  project  to  test  the 
discount  or  dividend  issue  in  court,  since 
the  result  must  be  divisive  and  damaging 
either  way.  Is  there  no  end  to  our  avarice 
which,  if  worshipped  too  logically,  could 
destroy  too  much  for  our  safety? 


Great-Hearts 


I  have  to  recognise  that  as  a  child  I  was 
subject  to  the  well-meant  ministrations  of 
a  number  of  pious  folk  which,  continued 
too  long  without  any  hint  being  given  of 
the  delights  of  living  now  (as  opposed  to 
the  promises  of  an  Hereafter)  and  which, 
by  an  unreasonable  harping  on  guilt  and 
sin,  made  anathema  to  me  for  many  years 
a  whole  section  of  our  finest  thought  and 
literature.  But  I  still  retain  and  enjoy  one 
book  from  those  days  for  its  simplicity 
and  depth. 

Since  today  I  learned  that  the  Council 
of  the  Pharmaceutical  Society  of  Great 
Britain,  having  taken  advice,  has 
regretfully  declined  to  donate  to  the 
Tenterden  appeal,  I  would  like  to  quote 
from  that  book  a  passage  from  the 
journey  through  the  valley  .  .  ."but  they 
had  not  gone  far  before  Mercy,  looking 
behind  her,  saw,  as  she  thought, 
something  most  like  a  lion,  and  it  came  a 
great  padding  pace  after;  and  it  had  a 
hollow  voice  of  roaring;  at  every  roar  it 
gave,  it  made  all  the  valley  echo  and  all 
their  hearts  to  ache,  save  that  of  him  who 
was  their  guide.  So  it  came  up,  and  Mr 
Great-Heart  went  behind  and  put  all  the 
pilgrims  before  him.  The  lion  also  came 
on  apace,  and  Mr  Great-Heart  addressed 
himself  to  give  battle.  But  when  he  saw 
that  it  was  determined  that  resistance 
should  be  made,  the  lion  drew  back  also 
and  came  no  further."  ■ 
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The  summer  of 
1980  was  even  worse 
than  usual. 

Not  a  very  good 
time  for  Heart  of 
England  Securities, 
a  successful  prop- 
erty investment 
company  to  move 
to  new  premises  in 
Leamington  Spa. 

Naturally  they  wanted 
at  least  one  of  the  offices 
heated  as  quickly  as  possibl 


Caught  in  tl 
another  Bri 
Trevor  Luck 
wait  to  get 

)le. 


stem 


The  slimline  Creda  TSR:  now  available  for  commercial 
premises  with  a  special  control  to  boost  the  heat  output 
when  most  needed  —  during  the  working  day. 

So  company  director  Trevor 
Luckman  called  in  his  Electricity 
Board  to  see  what  they  could 
suggest.  It  was  a  case  of  no  sooner 
said  than  done. 

Because  the  following  day 
the  Electricity  Board  had  installed, 
with  the  minimum  of  disruption, 
two  slimline  Creda  TSR  storage 
heaters.  No  pipes,  no  mess,  just  a 
simple  wiring  job.  And  they  soon 
warmed  the  place  up. 

In  fact,  so  impressed  were 


grip  of  yet 
summer, 


an  couldn't 
is  heating 


stalled. 


Mr.  Luckman  and  his 
colleagues,  that  when 
it  came  to  heating 
the  rest  of  the  build- 
ing, they  lost  no  time 
in  deciding  what  to 
install:  slimline 
Creda  TSR  stor- 
age heaters. 
The  Electricity 
Board  lost  no  time  in  sup- 
plying them  either. 

As  it  turned  out,  Mr. 
Luckman  was  very  pleased 
with  the  way  the  slimline  Creda 
heaters  fitted  in  with  the  decoration, 
too.  "I  always  thought  storage 
heaters  were  great  bulky  things" 
he  said.  "These  new  models  blend 
in  very  nicely  Much  better  than 
having  ugly  pipes  everywhere." 

And  the  running  cost  with  low- 
cost  night-rate  electricity?  "It's  one 
of  the  best  investments  we've  ever 
made"  he  chuckled. 

The  Electricity  Board  had  no 
trouble  sorting  out  Trevor  Luck- 
man's  heating  problems.  They  won't 
have  any  trouble  with  yours. 


For  more  information  on  electric  heating  systems  and  controls, 
send  this  coupon  to:  The  Build  Electric  Bureau,  The  Building 
Centre,  26  Store  Street,  London  WC1E  7BT,  or  ask  the  operator  for 
Freefone  2284  and  talk  to  our  commercial  heating  specialists. 

Name  


Position . 


Company  Address. 


Creda 


HEATiUCTII 

The  Electricity  Council,  England  and  Wales. 


PRESCRIPTION  SPECIALITIES 


Fewer  side  effects  produced 
by  new  H2-antagonist? 


Ranitidine,  the  new  histamine 
H2-antagonist  launched  by  Glaxo  last 
week  (p661),  appears  to  have  theoretical 
advantages  over  cimetidine  because  of 
improved  selectivity  of  action,  according 
to  the  manufacturers. 

Although  both  drugs  are  highly 
specific  H2-receptor  blockers,  cimetidine 
does  bind  at  other  sites  in  the  body  and 
this  property  is  not  shared  by  ranitidine.  It 
does  not  bind  to  androgen  receptors  hence 
does  not  cause  gynaecomastia  and  male 
sexual  dysfunction,  neither  does  it 
inactivate  the  hepatic  cytochrome  P-450 
mixed  function  enzyme  system  and 
therefore  does  not  potentiate  the  action  of 
drugs,  including  warfarin  and 
propranolol,  which  are  metabolised  by 
this  enzyme  system.  Cimetidine  can 
adversely  affect  the  CNS  causing  dizziness 
and  mental  confusion  in  the  elderly 
patient;  it  can  also  activate  lymphocytes. 
Neither  of  these  two  effects  is  shown  with 
ranitidine. 

Oral  retinoid  for 
severe  psoriasis 

The  launch  of  etretinate,  announced  last 
week,  is  the  first  product  of  Roche's  ten 
year  research  programme  into  vitamin  A 
analogues  combining  improved 
therapeutic  properties  with  less  side 
effects. 

Etretinate  (brand  name  Tigason)  is  an 
oral  retinoid  for  use  in  severe  psoriasis 
resistant  to  other  therapy  and  in 
ichthyotic  disorders.  It  is  still  not  known 
how  vitamin  A  exerts  its  regulatory  effects 
on  epithelial  growth  and  differentiation, 
but  the  effect  of  etretinate  is  to  normalise 
the  keratinisation  process. 

Although  etretinate  has  a  more 
favourable  therapeutic  ratio  than  vitamin 
A,  lipid  levels  and  liver  function 
monitoring  is  recommended  and  the  drug 
is  teratogenic.  Because  of  the  need  for 
regular  monitoring  it  will  only  be  available 
in  hospitals.  Roche  are  producing  patient 
information  cards  stressing  the 
importance  of  effective  long-term 
contraception  following  treatment  and 
outlining  the  side  effects,  and  they 
recommend  that  these  are  given  to  all 
patients. 


Tigason  capsules 


Manufacturer  Roche  Products  Ltd, 
Broadwater  Road,  Welwyn  Garden  City, 
Herts  AL7  3AY 


However,  the  increased  selectivity  of 
ranitidine  will  probably  benefit  only  new 
patients  in  practice,  as  the  above- 
mentioned  side  effects  of  cimetidine  only 
appear  in  a  small  proportion  of  those 
treated.  Clinical  trials  carried  out  so  far 
comparing  the  two  drugs  have  shown  that 
they  have  about  the  same  effectiveness 
and  produce  similar  amounts  of  minor 
side  effects,  such  as  skin  rash  and 
gastrointestinal  problems. 

Ranitidine  has  a  different  structure 
from  cimetidine  and  other  H2-antagonists 
such  as  burimamide  and  metiamide,  in 
that  the  molecule  includes  a  furan  rather 
than  an  imidazole  ring.  The  side  chain  is  a 
nitrovinyl  derivative. 

Much  publicity  has  been  given  to  the 
possibility  that  histamine  H, -antagonists 
may  be  nitrosated  to  form  carcinogens. 
Glaxo  have  reported  that  neither  rantidine 
itself  nor  any  nitrosated  derivative  likely 
to  be  formed  in  vivo  is  mutagenic.  ■ 


Description  Capsules  printed  "Roche"  in 
black  on  both  cap  and  body.  Those  with 
buff-yellow  caps  and  bodies  contain  lOmg 
etretinate;  those  with  orange-yellow  caps 
and  buff-yellow  bodies  contain  25mg 
Indications  Severe  extensive  psoriasis 
resistant  to  other  forms  of  therapy, 
palmo-plantar  ichthyosis 
Dosage  Must  be  individually  adjusted. 
Other  dermatological  therapy  should 
normally  be  stopped  first  although  topical 
corticosteroids  or  bland  emollient 
ointment  may  be  continued.  Therapy 
should  be  started  with  0.75-1  mg/kg/day, 
in  divided  doses,  for  two  to  four  weeks.  If 
no  therapeutic  effect  is  seen  by  four 
weeks,  daily  dosage  may  be  increased,  in 
the  absence  of  toxicity,  by  lOmg 
increments  at  weekly  intervals  until  a 
response  is  seen  or  a  total  daily  dose  of 
1 .5mg/kg  is  reached.  Once  a  response  is 
observed  dosage  should  be  reduced  to 
0.5mg/kg/day,  in  divided  doses,  for  a 
further  six-eight  weeks  when  the 
maximum  therapeutic  effects  should  have 
been  obtained.  In  psoriasis,  therapy  is 
normally  discontinued  when  the  lesions 
have  shown  maximum  healing  with 
further  exacerbations  treated  in  the  same 
way.  In  other  conditions,  maintenance 
therapy  at  the  lowest  dose  to  prevent 
recurrences  (usually  0.25-0.5mg/kg/day) 
may  be  appropriate.  Dosage  for  children 
should  be  as  for  adults  —  clinical 
experience  indicates  better  tolerance  of 
the  drug  in  children 


Contraindications  Hepatic  or  renal 
impairment 

Precautions  Tigason  is  teratogenic  and 
effective  long-term  contraception  must  be 
practised  by  women  of  child-bearing 
potential  during  the  treatment  period  and 
for  at  least  12  months  afterwards.  Live 
function  tests  are  recommended  after  one 
month  of  treatment  and  at  three-month 
intervals  thereafter.  Blood  lipids  should 
be  monitored  at  similar  intervals  in 
patients  predisposed  to 
hypertriglyceridaemia.  Patients  should  be 
warned  against  taking  preparations 
containing  high  doses  of  vitamin  A 
Side  effects  Most  patients  experience  side 
effects  while  dosage  is  being  adjusted  — 
these  are  generally  minor  and  reversible 
and  include  dryness  of  mucous 
membranes;  desquamation;  erythema, 
thinning  and  pruritus,  rarely  burning,  of 
non-involved  skin  areas,  exfoliation  of 
palmar  and  plantar  skin,  paronychia. 
Excess  hair  loss  is  common  and  patients 
should  be  warned  that  alopecia  may 
occur.  This  happens  four-eight  weeks 
after  starting  therapy  and  normal  hair 
growth  resumes  two-twelve  weeks  after 
completion  of  therapy.  Elevated  serum 
levels  of  liver  transaminases  and  bilirubin 
may  occur  —  therapy  should  be 
discontinued  immediately  if 
hepatotoxicity  is  suspected.  Dose-related 
elevated  serum  triglyceride  levels  may 
occur.  Nausea,  headache,  drowsiness, 
sweating  and  anorexia  have  been  reported 
infrequently 

Packs  100  capsules  (lOmg  £28.25;  25mg 
£61  —  trade) 

Supply  restrictions  Prescription  only. 
Available  only  for  use  in  hospitals 
Issued  October  1981  ■ 


1  in  4  Betnovate 
dilutions 

Glaxo  Laboratories  are  introducing  ready- 
prepared  one-in-four  dilutions  of 
Betnovate  cream  and  ointment.  Betnovate 
RD  preparations  contain  0.025  per  cent 
betamethasone  as  the  valerate  ester.  They 
are  available  in  lOOg  tubes  (£2.90  trade) 
and  have  a  two-year  shelf  life.  Glaxo 
Laboratories  Ltd,  Greenford  Middlesex 
UB6  0HE.  M 


Vial  size  changes 


Ticar,  Pyopen  and  Orbenin  lg  vials  have 
been  increased  from  5ml  to  10ml  to 
facilitate  preparations  of  solutions. 
Contents  and  prices  are  unchanged. 
Beecham  Research  Laboratories, 
Beecham  House,  Great  West  Road, 
Brentford,  Middlesex  TW8  9BD.  ■ 
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COUNTERPOINTS 


Vestric  launch 

own-label 

range 

Vestric  have  launched  a  new  own-label 
product  range,  exclusively  for  Vantage- 
scheme  chemists.  Branded  "Vantage", 
the  initial  range  comprises  more  than 
twenty  lines,  each  capable  of  competing  in 
product  areas  where,  Vestric  claim, 
"chemists  hold  a  reasonable  share  of  the 
market."  Further  additions  to  the 
Vantage  own-label  range  are  promised 
early  next  year. 

Vestric  believe  that  this  latest  move 
should  help  to  continue  the  recent  boost 
in  recruitment  to  Vantage,  currently 
increasing  at  the  rate  of  50  members  a 
month. 

"We  have  assembled  a  range  that 
combines  quality  with  keen  prices,"  says 
Vantage  manager,  Alan  Turner,  "and  we 
expect  members  to  realise  margins  in  the 
region  of  25-33  per  cent  whilst  at  the  same 
time  maintaining  attractive  counter  prices. 


'Profit  potential'  products 


Both  present  and  future  own-brand  lines, 
say  Vestric,  will  be  introduced  in  product 
areas  that  demonstrate  the  most  profit 
potential  for  independent  chemists,  rather 
than  being  pitched  into  market  sectors 
that  are  "already  fragmented  enough"  — 
such  as  shampoos  and  conditioners. 

The  range  comprises  Vantage  all  in 
one  nappy  with  elasticated  leg  (daytime 
12,  £1 .47;  toddler  12,  £1 .56),  nappy  liners 
(100,  £0.69),  cotton  buds,  (100,  £0.44), 
feeding  bottle  (single,  £0.58),  teat 
(universal,  £0.13),  soother  (card  of  25, 
£0. 15),  petroleum  jelly  (225gm,  £0.53), 
baby  pants  3s  (large  and  ex  large,  £0.36), 
snap-on  pants  (large  and  ex  large,  £0.36), 
toilet  roll  twin  (white,  pink  and  yellow, 
£0.42),  mansize  tissue  (100,  £0.51),  baby 
lotion  (230ml,  £0.55),  bath  care  (230ml, 
£0.68),  shampoo  (230ml,  £0.68),  and 
powder  (350gm,  £0.74),  antiseptic  (500ml, 
£0.60),  disinfectant  (600ml,  £0.34),  baby 
wipes  (70,  £0.96),  press-on  towels  (super, 
£0.33),  cleansing  wool  (300gm,  £0.75)  and 
cleansing  puffs  (100,  £0.43). 

Special  promotions  on  these  lines  will 
be  available  each  month.  Until  December 
there  will  be  an  introductory  discount  of 
10  per  cent  on  20  or  more  cases,  7  Vi  per 
cent  on  15  cases  and  5  per  cent  on  10  cases 
with  a  minimum  of  five  assorted  products. 

The  £100,000  advertising  programme, 
announced  recently,  will  feature  the  new 
own-brand  range  and  generally  focus 


public  attention  on  Vantage  retailers.  All 
members  will  also  be  mailed  a  free  POS 
kit  that  includes  self-adhesive  window 
bills,  posters  and  shelf-talkers. 


PRESCRIPTION 
SPECIALITIES 


Continued  from  opposite  page 


Oncovin  addition 


A  2mg  vial  (£21 .56  trade)  of  Oncovin  is 
now  available  in  addition  to  the  lmg  and 
5mg  vials  already  in  use.  Eli  Lilly  and  Co 
Ltd,  Kingsclere  Road,  Basingstoke,  Hants 
RG21  2XA.  m 


Keflex  change 


The  shape  and  size  of  Keflex  500mg  tables 
is  to  change.  The  new  tablet  will  be 
pillowed-shaped,  but  will  retain  the  marks 
"U49"  and  "Lilly".  All  bottles 
containing  the  new  tables  will  bear  a  red 
flash  indicating  "new  tablet  shape".  The 
250mg  tablet  will  remain  unchanged.  Eli 
Lilly  and  Co  Ltd,  Kingsclere  Road, 
Basingstoke,  Hants  RG21  2XA.  ■ 


Compliance  pack 


Abbott  Laboratories  Ltd,  have  launched  a 
patient  compliance  pack  for  Erythrocin 
500.  The  blister  pack  contains  15  tablets 
for  a  five  day  course.  The  reverse  of  the 
pack  specifies  tablets  for  day  one  to  five, 
and  the  carton  carries  patient  instructions 
on  taking  the  tablets  and  the  need  to 


The  Vantage  range  will  be  available 
from  all  Vestric  regional  branches  from 
the  last  week  in  October.  Vestric  Ltd, 
Runcorn,  Cheshire.  ■ 


complete  the  course  of  treatment. 
Minimum  order  is  for  five  packs  (£14. 10 
trade).  Abbott  Laboratories  Ltd, 
Queensborough,  Kent  ME1 1  5EL.  ■ 


Veterinary 


Alphosyl  for  dogs 


Stafford-Miller  are  launching  Alphosyl 
veterinary  lotion,  for  treatment  of 
parasitic  dermatoses  in  dogs. 

There  are  approximately  six  million 
dogs  in  the  UK  of  which  over  20  per  cent 
suffer  from  parasitic  dermatoses  —  hair 
loss  as  a  result  of  infestation  such  as 
demodectic  or  sarcoptic  mange.  The 
balding  can  be  caused  by  self-inflicted 
lesions  or  where  the  follicules  have  been 
damaged  by  the  infestation  or  treatment. 
The  treatment  of  skin  lesions  is  often 
prolonged  and  complicated  by  hair  loss, 
scaling  and  eczema.  Alphosyl  veterinary 
lotion  has  been  specifically  formulated  to 
overcome  this  problem  the  company  says. 
When  applied  to  the  affected  area  it 
removes  scaling  and  scurf,  alleviates 
inflammation  and  thus  encourages  full 
skin  healing  and  re-growth  of  hair. 

The  lotion  should  be  applied  liberally 
and  massaged  well  into  the  affected  areas 
two-three  times  a  day,  clipping  hair 
around  the  lesions  where  appropriate. 
Medication  should  be  continued  for  one 
to  three  weeks.  It  will  be  available  in 
100ml  bottles  (£1 .65).  The  launch  will  be 
supported  by  advertising  in  Veterinary 
Record  and  by  mailings  and  samples  to  all 
small  animal  practices.  Stafford-Miller 
Limited,  The  Common,  Hatfield,  Herts, 
AL10  0NZ.  * 
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COUNTERPOINTS 


UK  launch  for 
Oystertone 

A  new  name  to  the  food  supplement 
world,  Dietary  Specialities  Ltd,  have 
announced  the  UK  launch  of  Oystertone, 
"the  first  low-cost  100  per  cent  pure 
natural  extract  of  cultivated  Pacific 
oyster." 

Marketed  in  blister-pack  cartons  of  48 
330mg  capsules  (£5.95),  Dietary 
Specialities  say  they  have  been  able  to 
keep  the  costs  down  through  the  use  of 
modern  technology,  "and  without 
compromising  quality  in  any  way." 

An  introductory  offer,  valid  until 
October  30,  gives  one  free  case  —  5  packs 
—  with  every  three  cases  ordered,  giving  a 


retail  value  of  £103.40  at  a  trade  cost  of 
£51.60. 

Dietary  Specialities  have  the 
experience  of  McFarlane  laboratories  — 
of  Seatone  fame  —  behind  them,  sharing 
two  directors  with  the  company  in  the 
form  of  John  Broadbent  and  John  Scott 
Ryan,  who  are  joined  by  Bernd  Linke  as 
managing  director. 

The  association  with  Stuart  McFarlane 
is  a  close  one,  with  Dietary  Specialities 
having  now  taken  over  the  distribution  of 
Seatone  from  New  Era.  And  in  New 
Zealand  the  development  of  Oystertone  is 
being  guided  by  John  Croft,  a  marine 
scientist  and  independent  consultant,  who 
has  been  closely  involved  in  mussel  extract 
research.  Dietary  Specialities  Ltd, 
London  House,  42  Upper  Richmond 
Road  Weat,  London  S  W14  8DD.  ■ 


Gerhardt  resume 
own  supply 

Gerhardt  Pharmaceuticals  Ltd  announce 
that  they  have  now  resumed  supplying  the 
following  brands:  Dethlac,  Dethmor,  Di- 
thoxin,  Pied  Piper,  Rinoxin,  Body  Cool, 
Foot  Cool  and  Spraymate  breath 
freshener.  In  recent  years  these  products 
have  been  supplied  by  De  Witt 
International  under  licence.  All  enquiries 
should  now  be  addressed  to  Gerhardt 
Pharmaceuticals  Ltd,  Hook  Road, 
Surbiton,  Surrey  KT6  5AR.  ■ 

Pashana  distribution 

Ever  Ready  Razor  Blade  Co  are  now  the 
sole  distributors  for  Pashana's  eau  de 
Portugal  and  eau  de  quinine,  both  with 
and  without  oil.  The  products  have  been 
unavailable  for  the  past  12  months.  Ever 
Ready  Razor  Blade  Co,  Quadrant  Works, 
Edge  ware,  Middlesex  HA8  7LY.  ■ 

Barclays  Autumn 
Savers 

Autumn  Savers  from  Barclays  for  the 
four-week  period  commencing  October  19 
include  Right  Guard  anti-perspirant,  Style 
perms,  Curity  Snugglers,  Cossack, 
Johnson's  baby  powder,  Elnett  hairspray, 
Macleans  twinpack,  Enterprise  shampoo, 
family  shampoo,  bath  crystals  and 

Zero  cleansing  pads  (100  pad  pack,  £0.99, 
50  pad  pack,  £0.55)  are  100  per  cent 
absorbent  cotton  wool.  Undercover 
Products  (International)  Ltd,  Queensway 
Industrial  Estate,  Wrexham,  Clywd,  North 
Wales 


disinfectant,  Libresse  Pennywise,  Scotties 
mansize,  Tampax,  Tampets  and  Heinz 
strained  and  junior  foods.  Barclays,  PO 
Box  97,  19c  Orgreave  Close,  Sheffield 
S13  9NT.  m 


Soluble  Anadin  48s 

Following  the  launch  of  soluble  Anadin 
earlier  this  year,  International  Chemical 
Co  are  introducing  a  48-tablet  pack 
(£1 .28)  because  of  "trade  and  consumer 
demand."  The  product  is  rapidly  gaining 
a  significant  market  share,  they  say,  and 
will  be  backed  by  further  television  and 
Press  support  during  Autumn. 
International  Chemical  Co  Ltd,  11 
Chenies  Street,  London  WC1E  7ET.  ■ 


CWE  discounts 

Southampton  Homebrews  Ltd  are 
offering  20  per  cent  off  Continental  Wine 
Experts  Ltd  products  and  not  CWE  itself 
as  C&D  was  previously  informed  (last 
week,  p662).  Southampton  Homebrews 
Ltd,  12  Rochester  Street,  Northam, 
Southampton  SOI  1QW.  ■ 


Perlier  range  — 
in  miniature 

Optrex  are  adding  minature  trial  sizes  to 
their  Perlier  Natural  Recipes  range  of  skin 
care  products.  The  trial  size  range, 
designed  for  daytime  use  comprises 
Perlier  honey  cleansing,  nourishing  and 
moisturising  creams  in  lightweight  plastic 


tubes  and  honey  and  orange  blossom  skin 
toner  and  honey  cleansing  milk  in  clear 
plastic  bottles. 

The  complete  set  of  Perlier  trial  sizes  is 
supplied  in  a  free  pre-packed 
merchandiser.  All  items  will  retail  at  £0.25 
each.  Optrex  Ltd,  City  Wall  House, 
Basingstoke,  Hants.  ■ 

ON  TV 
NEXT  WEEK 


Ln  London 

M  Midlands 

Lc  Lanes 

Y  Yorkshire 

Sc  Scotland 


WW  Wales  &  West  We  Westward 


So 
NE 
A 
V 


South 
North-east 
Anglia 
Ulster 


B  Border 

G  Grampian 

E  Eireann 

CI  Channel  Is 


All  except  E,  CI 
All  areas 
Sc,  G 

Ln,  Lc,  Y,  NE,  We 
All  except  E 


Alberto  dandruff  variant: 
Anadin: 
Askit  powders: 
Bic  razor: 

Colgate  Dental  Cream: 
Crookes  One-a-day 

multivitamins:  M,  So,  NE,  We,  G,  CI,  Sc 
Denclen  denture  cleaner:  M,  Lc,  Y,  NE 

Flo  Thru:  All  areas 

Impulse:  All  areas 

Listermint:  Ln,  M 

Marmite:  Ln,  G,  So,  M,  A,  WW,  We 

Matey  &  Miss  Matey:  All  areas 

Mucron:  Ln,  M,  Lc,  Y,  Sc,  NE,  G,  E,  CI 
Pampers:  Ln 
Pharmacin:  All  areas 

Paddi  Cosifits:  All  areas 

Sanatogen  multivitamins:  All  areas 

OilofUlay:  All  except  NE,  G,  E,  CI 

Waxworks:  Y,  NE 
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Question! 


Which  company  first 
pioneered  pure  adrenalin, 
phenytoin,  chloramphenicol, 
the  f  enamates  and 
vidarabine? 


Question! 


Which  company  has 
produced  the  only  Braille- 
English  medicine  labels  for 
use  in  retail  pharmacy? 


Questions. 


Which  company  put 

£15  million  in  pharmacy  only 

O.T.Cs  in  your  till  last  year? 


Question  4 


Which  company  is  dedicated 
to  the  practice  of  retail 
pharmacy? 


COUNTERPOINTS 


Christmas  promotions  for 
Philishave  and  Ladyshave 


To  coincide  with  the  peak  Christmas  gift 
buying  season,  Philips  will  be  putting 
Philishave  and  Ladyshave  back  on 
national  television.  The  seven-week  pre- 
Christmas  campaign  for  Philishave  uses 
the  "No  two  faces"  commercial 
promoting  the  benefits  of  the  Philishave 
rotary  action.  From  the  end  of  November 


to  Christmas  Philips  will  be  supporting 
the  television  campaign  with 
advertisments  in  the  national  Press 
including  last  year's  "money-back  offer." 
In  addition,  POS  material  is  available. 

"The  massive  advertising  and 
promotional  support  reflects  Philips' 
confidence  in  Philishave  to  retain  its 


Which  expectorant 
should  you 
'counter  prescribe' 
for  a  lorry  driver? 


Give  the  thumbs  up  to 


f  ranolyn  Expect 

WinPharm's  entirely  new  treatment  for  chesty  coughs 


*  Ideal  pharmacological  profile 

*  Rapid  action,  prolonged  relief 

For  further  information  see  centre  pages 
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WinPharm 


Working  with  pharmacy  for  a  healthier  future 

"Franolyn"  is  a  registered  trade  mark 


strong  position  as  brand  leader  in  the 
men's  electric  shaver  market",  says  Barry 
Coldbreath  marketing  manager  of 
personal  care  products  at  Philips  Small 
Appliances.  "Particularly  now  that  the 
new  range  has  been  launched  with  retail 
prices  approximately  20  per  cent  lower 
than  last  year." 

Ladyshave  returns  to  television  in  mid- 
November  with  the  "eye  pencil" 
commerical  first  screened  earlier  this  year. 

Over  half  of  all  Ladyshave  sales  take 
place  prior  to  Christmas  and  the  four- 
week  national  television  burst  will  be 
supported  by  advertisements  in  the 
women's  Press  featuring  the  complete 
Ladyshave  range  and  highlighting  the 
latest  addition  to  the  line,  the  Ladyshave 
Special  HP2132. 

Ladyshave  is  also  being  included  in  the 
Philishave  national  Press  "money  back 
offer"  campaign  from  end  of  November 
to  Christmas. 

Also  available  for  POS  in  the  pre- 
Christmas  selling  season  is  a  free  24  page 
mini-booklet  illustrating  in  colour  the 
Philips  range  of  homecare  and  personal 
care  products,  with  the  latest  new 
products  highlighted.  The  booklets  come 
in  dispenser  packs  of  80  and  are  available 
from  the  Publicity  Department,  Philips 
Small  Appliances,  Drury  Lane,  Hastings, 
East  Sussex.  ■ 


E.  R.  Holloway's  recently  introduced 
Superdent  "extra  clean"  is  said  to  have  a 
safe  but  effective  formulation  as  "unlike 
other  'heavy  duty'  denture  cleansers  it  has 
an  alkaline  not  acid  base".  Packaged  in 
plastic  tubes  of  25  tablets,  there  are  24 
tubes  in  each  outer.  E.  R.  Holloway  Ltd. 
Distributors:  Sangers  Agencies  Ltd, 
Ramsbury  House,  High  Street, 
Hungerford,  Berks 
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The  company  that 
produces  these 
pharmacy-only  best-sellers: 


Self  medication  is  becoming  increasingly  important.  The  Warner  Parke-Davis 
range  of  Over-the-counter  medicines,  supported  by  extensive  prescription 
usage  over  many  years,  is  a  leading  range  of  effective,  profitable  treatments 

that  you  can  recommend  with  confidence. 


Wm.  R.WARNER  &  PARKE-DAVIS 

part  of  the  Warner- Lambert  Group 

Serving  medicine  and  the  community 

Warner-Lambert  (U.K.)  Limited,  Usk  Road,  Pontypool  Gwent  NP4  OYH. 


Trade  mark  R81114 


"Funny  how  all  th 
suddenly  seem  t< 

New  Cameo  The  complete  sanitary 
towel  section.  Makes  it  so  much  easier 
for  you  to  order  -  just  one  name  to  re- 
member, cutting  through  the  confusion 
of  all  those  competing  brands! 

Press- ons,  mini  pads,  looped  towels, 


pads  and  briefs  -  something  to  suit  t 
varying  needs  of  each  of  your  woms 
customers. 

New  Cameo  will  be  supported  1 
strong  advertising  in  leading  womer 
magazines  during  1982.  And  it  com 


)est  sanitary  towels 
lave  the  same  name." 


om  Robinsons  -  so  its  been  developed 
rough  more  than  a  century  of  experience 
id  quality. 

Next  time  you  order,  there's  only  one 
*me  to  remember! 

Cameo 


ROBINSONS  OF  CHESTERFIELD,  DERBYSHIRE  S40  2AD.TEL:  0246  31101. TELEX:  547320 


COUNTERPOINTS 


Launch  of  Holex 
diabetic  range 

Diet  Reform  have  introduced  a  range  of 
diabetic  and  sugar-free  diet  products 
under  the  Holex  brand  name.  Comprising 
about  60  items  sweetened  with  fructose 
the  range  includes  boxes  of  chocolates 
(£0.54-£2.85),  chocolate  bars 
(£0.50-£0.54),  tablets  (£0.55)  and  drink 
mix  (£0.91),  biscuits  (£0.65-£l. 55),  cake 
mixes  (£1 .06),  fructose  sugar  (500g,  £1 .37; 
lkg  £2.62),  mini-bars,  (£0.10),  chocolate 
beans  (£0.54)  and  chocolate  coated  nuts 
(£0.60).  Easter  eggs,  fruit  bon-bons, 
cough  drops  and  peppermint  bon-bons 
(£0.39-£2.62)  sweetened  with  sorbitol  are 
available  and  there  is  a  range  of  diabetic 
wine.  Prices  are  trade  prices  only. 
Advertising  will  appear  in  Balance.  Diet 
Reform  Ltd,  Eden  House,  32  Well  Road, 
Maidstone,  Kent.  ■ 


Lullaby  additions 

Merrell  &  Pardoe  have  extended  their 
range  of  Lullaby  baby  products  with  the 
addition  of  a  250ml  polycarbonate  feeding 
bottle  (£0.38),  feed  teats  (£0. 11),  and 
bottle  brushes  (£0. 18).  Merrell  &  Pardoe 
Ltd,  Kelvin  Way,  West  Bromwich,  West 
Midlands  B70  7TW.M 


P&G  coupons 

Proctor  &  Gamble  have  increased  their 
coupon  handling  allowance  to  £1  per  100 
plus  refunded  postage.  Proctor  &  Gamble 
Ltd,  PO  Box  I  EE,  Newcastle-upon-Tyne 
NE99 1EE.  ■ 


Autumn  with 
Max  Factor 

Three  Autumn  moods  are  available  from 
Max  Factor  —  golden  cameo,  golden 
orchid  and  golden  sand  —  in  special  sized 
Ultra  Moist  blush  and  velvet  blusher  (£1 
and  £1.15  respectively).  Also  available  are 
six  shades  of  velvet  touch  foundation 
(£0.95  per  20ml  bottle),  velvet  balanced 
make-up  (£0.95  per  15ml  bottle)  and  Ultra 
Moist  make-up  (£1.15  per  10ml  jar)  in 
trial  sizes.  All  three  are  available  in 
almond  beige,  ivory  beige,  natural  beige, 
honey  glow,  peach  glow  and  rose  glow. 

In  consultant  stores  only,  Max  Factor 
are  currently  launching  three  blusher  co- 
ordinated Lipmaker  lip  colours  — 


Autumn  gold,  mauve  gold  and  rose  gold 
(£1 .95)  and  three  lighter  shades  of  Ultra 
Moist  lipstick  —  burnished  gold, 
burnished  mauve  and  burnished  pink  (£2). 
Max  Factor  Ltd,  16  Old  Bond  Street, 
London  W1A  3  AH.  ■ 

Glade  tidings 

To  coincide  with  the  current  television 
campaign  an  in-store  offer  with  6p  off 
packs  of  Glade  Flo  Thru  will  be  available 
on  all  three  fragrances.  Johnson  Wax  Ltd, 
Frimley  Green,  Camberley,  Surrey.  ■ 


Potty  training 
leaflet 

Kimberly-Clark  have  introduced  a  potty 
training  leaflet  which  clarifies  some  of  the 
grey  areas  surrounding  potty  training  and 
discusses  some  of  the  problems  that 
parents  face  in  training  their  children. 
Free  copies  of  the  six  page  colour  leaflet 
are  available  on  receipt  of  a  lOin  x  7in 
self  addressed  envelope  from  Kimberly- 
Clark  Ltd,  Larkfield,  Kent,  m 


'At  my  branc 

Pediforr 

HSs  a  great  produ 

Proven  extra  profit  and  turnover  Many  Bran< 
Managers  like  Mr  Heathcote  of  Savory  &  Moon 
Hayling  Island  found  that  selling  Pediform 
footwear  boosted  sales  and  profit.  At 
recommended  prices  you  can  make  at  least  £ 
per  pair  on  Pediform. 

Style  -  Quality  -  Comfort  Pediform  Comfort 
Footwear  have  carefully  designed  contoured 
insoles  to  give  correct  support  and  bring  extra 
comfort.  Whats  more  they  do  it  with  style.  For 
1982  there's  a  range  of  10  fast  selling,  high  qua 
models  in  popular  colours.  So  contact  De  Witt 
today  and  find  out  more  about  Pediform. 

From  the  Pediform  Designers  Collection. 
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COUNTERPOINTS 


Primrose  capsules  — 
Britannia's  first 

Efamol  —  a  range  of  oil  of  evening 
primrose  capsules  —  is  the  first  product  to 
be  marketed  by  Britannia  Health 
Products.  Efamol  250  contains  250mg  of 
evening  primrose  oil  as  well  as  safflower 
and  linseed  oils,  so  providing  a  dietary 
supplement  of  cis-linoleic  acid  as  well  as  a 
percentage  of  gamma-linolenic  acid  from 
the  evening  primrose  oil.  Also  included  is 


lOmg  of  vitamin  E  to  act  as  an 
antioxidant.  The  capsules  retail  at  £5.75 
for  90  (trade  £4.30). 

Efamol  500  contains  500mg  of  oil  of 


e have  the 
refit  smile 

r  us  to  sell." 


w 


Made  in  Australia  by 
Michaelis  Bayley  Footwear, 

UK  Distributor  De  Witt 
International  Limited, 
Seymour  Road,  London  E10  7LX. 
Tel.  01-539  3334. 


hern  Ireland,  W.  P  Moore  &  Co. 
fast  Ltd.),  45-47  Ravenhill 
i,  Belfast.  Tel.  56097. 

ublic  of  Ireland, 
Bodkin  &  Co 
3olton  Street, 
ilin  1. 
744944. 


evening  primrose  together  with  lOmg  of 
vitamin  E.  These  capsules  retail  at  £10.35 
for  90  (trade  £7.76). 

Efavite  is  a  vitamin  and  zinc 
supplement  suitable  for  use  with  the 
Efamol  products  (90  tablets,  £1.72;  trade 
£1 .30).  Efamol  and  Efavite  are  available 
from  Vestric  or  direct  from  Britannia 
Health  Products,  High  Street,  Reigate, 
Surrey.  ■ 

Pharmacin  on  TV 

The  television  campaign  for  Pharmacin, 
the  new  capsule  analgesic  from  Optrex, 
breaks  in  all  regions  this  week  and  will 
continue  in  bursts  until  the  end  of  the 
year. 

The  campaign  will  feature  five 
commercials,  showing  consumers  taking 
Pharmacin  for  that  inconvenient 
headache.  Included  are  a  teacher 
supervising  young  children  in  the  park,  a 
taxi  driver,  a  shopper  and  a  policeman. 
Each  commercial  will  feature  the  tagline 
—  "I'll  get  on  with  my  life  while 
Pharmacin  gets  on  with  my  headache." 
Optrex  say  they  are  aiming  for  a  3  per  cent 
share  of  the  £45m  UK  analgesics  market. 
Optrex  Ltd,  City  Wall  House,  Basing 
View,  Basingstoke,  Hants  RG21  2JP.  ■ 


Atkinson  campaign 

Atkinson's  fragrances  are  to  be  advertised 
in  Cosmopolitan,  Woman 's  Journal, 
Vogue  and  the  Sunday  Times  Magazine. 
Photographs  for  the  campaign  have  been 
taken  by  David  Bailey  and  Lord  Snowden 
and  it  will  run  until  April  next  year. 
Distributors  are  Thomas  Christy  Ltd, 
North  Lane,  Aldershot,  Hants.  ■ 


MrG.M.  Williams,  MPS,  Aberystwyth,  one 
of  the  winners  in  the  NPA  Products 
competition,  is  seen  receiving  his  prize  of 
a  video  cassette  recorder  from  Maurice 
Eltterton,  director  of  Numark  wholesalers, 
L.  Rowland  &  Co  Ltd 
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SIMPKINS 


•  -\ 


Sheffield,  England 


CATARRH 

lozenges 


for 


SORE  THROAT 

Antiseptic  loze 


iOUGHS  COLDS  SORE  THROATS 


l*6LYCFR!fvE& 

CURRANT 
>nges 


for  Children 

TEDDY COUCH 
lozenges 


ifiQSS 


.  SiMPKlNS 


NTHOU  EUCALYPTUS 
Lozenges 


«rtr  Swjae. 
,  WW  tetf.  tew* 
--■  ftttm  efts 


& HONEY 
enges  a 


The  best  high-boiled,  sugar-based  lozenges  you  can 
stock,  with  these  sales-winning  features: 

Unique  space-saving  counter  display  unit  (illustrated). 

%  Packed  in  easy-to-open  vacuum-sealed  50gm  tins  for 
factory  freshness. 

*  Competitively  priced  at  48 p  (RRP). 

3f?  The  high  quality  your  customers  expect  from  Simpkins. 

Contact  your  Simpkin's  representative,  or  'phone 
Order  Department,  0742  348736 

A.  L.  Simpkin  &Co.  Ltd., 

Hunter  Road,  Sheffield  S6  4LD.  Telephone:  0742  348736 


Manufacturers  of  chemist's  confectionery.  Also  national  distributors  of: 
Ashford's  manicure  requisites;  Lady  Jayne  hair  care  products; 
Victory-V  lozenges;  Hacks  throat  sweets. 


COUNTERPOINTS 


Totally  new  concept' —  the 
Moulinex  mini  hairdryer 


Moulinex  are  claiming  a  "totally  new 
concept"  in  hair  care  with  the  launch  of 
their  mini  hairdrier  which  has  no  handle 
or  attachments. 

Lightweight,  and  less  than  six  inches 
long,  the  Moulinex  Mini  incorporates  a 
500  watt  motor  which  is  said  to  make  it  as 
powerful  as  traditional  hairdriers  on  the 
market. 

Packed  in  a  blister  on  a  colourful  flat 
card  which  can  either  be  hung  from  a 
hook  or  displayed  in  a  counter  unit,  "it 
will  sell  for  under  £5." 


mm* 


Commenting  on  the  new  hairdrier, 
Paul  Clementis,  product  manager  at 
Moulinex  says:  "The  Mini  is  a  new 
concept  in  hair-drying  which  we  believe 
will  stimulate  growth  in  the  pistol  grip 
sector  of  the  market.  It  has  been  specially 
priced  to  sell  below  the  cheapest  pistol 
grips  available.  We  view  the  Mini  as  an 
additional  and  even  an  impulse  purchase 
for  the  consumer."  Moulinex  Ltd,  Station 
Approach  (Coulsdon  North),  Coulsdon, 
Surrey  CR3  2UD.  m 


Outdoor  Girl 
for  Christmas 


Outdoor  Girl  are  launching  three  new 
Christmas  colour  collections.  The  eye 
collection  is  available  in  a  choice  of  two 
colourways;  one  for  brown  and  green  eyes 
the  other  for  blue  and  grey  eyes.  Each 
collection  contains  eight  co-ordinated  eye 
shadows. 

The  third,  the  face  collection 
comprises  colours  for  the  lips,  eyes  and 
cheeks  "carefully  chosen  to  compliment 
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most  colourings".  Each  collection  is 
presented  in  a  dark  green  marbled  case 
with  gold  graphics  and  will  retail  for 
£4.50.  Outdoor  Girl,  Gala  Cosmetics  and 
Fragrances  Ltd,  International  House,  62 
Chiltem  Street,  London  Wl.  m 


Marmite  in  Lanes 

Bovril  say  they  are  to  support  Marmite 
heavily  on  television  this  Winter,  with  a 
special  effort  in  Lancashire  aimed  to  lift 
sales  there  to  equal  the  brand's  stronger 
areas.  A  programme  of  activity  will  be 
mounted  in  the  Granada  region  including 
door  to  door  samples  plus  a  lOp  money- 
off  coupon  and  a  children's  competition. 

The  television  campaign  will  run  in  the 
London,  Granada,  Southern,  Midlands, 
Anglia,  Harlech  and  Westward  regions 
until  March,  1982.  ■ 
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Seasonal  promotions  and 
products  from  Agfa 


Agfa-Gevaert  are  introducing  three  new 
products  and  a  new  range  of  show 
materials  in  their  Christmas  promotion, 
Two  of  the  products  are  accessories 
that  Agfa  believe  will  make  their  Family 
cine  and  still  camera  and  projector  outfit 
"even  more  appealing  as  a  novel  home 
entertainment  medium."  They  are  the 
Agfa  Family  print  attachment  —  another 


Agfa  "world  first"  —  and  the  Agfa  maxi 
screen. 

The  print  attachment  allows  instant 
colour  prints  to  be  taken  from  any  frame 
of  the  Super  8  movie  film  shot  on  the 
Family  camera.  It  has  been  designed  to 
take  the  place  of  the  film  storage 
compartment  on  the  projector.  The  user 
selects  a  picture  on  the  screen,  presses  the 


"print"  button,  and  an  instant  print  of 
that  frame  is  produced  on  PR  10  film 
giving  a  picture  size  of  6.8  x  9cm.  Trade 
price  is  £20. 10  (excluding  film). 

The  Family  maxi  screen  magnifies  the 
picture  on  the  projector  to  15.5  x 
20.5cm,  and  replaces  the  existing  screen. 
Trade  price  is  £7,  but  discount  schemes 
will  be  operated  for  both  accessories. 

Also  new  is  the  "Tramp"  (around 
£30),  a  motor  pocket  camera  with  a 
detachable  mini  electronic  flash,  finished 
in  bedouin  beige.  It  has  the  "unique 
motor-driven  film  wind-on  pioneered  by 
Agfa"  which  enables  a  series  of  action 
pictures  to  be  taken  at  one  second 
intervals  while  the  Sensor  button  is 
depressed.  Other  features  are  an  f/6.3  lens 
and  four  "dial-the-weather"  exposure 
symbols. 


The  Tramp  uses  normal  or  fast  1 10 
film  and  is  powered  by  2  AA  batteries. 


The  carry  case  which  Agfa  are 
supplying  with  the  camera  is  made  of 
beige  parachute  silk  and  has  a  lined 
pocket  for  the  camera  and  two  zip  pockets 
to  carry  spare  films  or  other  travel  aids.  It 
can  be  carried  at  the  waist  on  a  belt,  or 
over  the  shoulder  or  around  the  neck. 

It  is  supplied  bubble  packed  with  three 
24  exposure  1 10  colour  negative  films 
mounted  on  a  card. 

Agfa  are  also  making  a  Christmas  film 
offer  of  two  dispensers  containing  twin 
packs  of  film  in  the  most  popular  sizes,  at 
discount  prices  with  a  total  of  120  films  in 
each  dispenser.  Three  of  their  1 10  pocket 
cameras  —  the  Agfamatic  2000  and  3000 
flash,  and  Agfamatic  1008  tele  —  will  also 
be  supplied  at  special  quantity  discounts. 

The  company  are  backing  their 
Christmas  promotion  with  "versatile" 
show  material  and  national  Press 
advertising  and  direct  mail  campaigns. 
They  have  produced  a  range  of  POS 
material  with  a  family  Christmas  theme 
which  is  designed  to  convert  all  of  Agfa's 
current  show  material. 

The  pre-Christmas  advertising 
campaign  will  be  based  on  a  new  Family 
advertisement  in  national  daily  and 
Sunday  newspapers,  in  which  the  instant 
print  unit  will  be  strongly  featured.  Agfa- 
Gavaert  Ltd,  Great  West  Road, 
Brentford,  Middx.  ■ 
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A  really  effective 
treatment  from 
WinPharm 


Franolyn 
Expect 

The  entirely 
NEW  treatment 
for  chesty  coughs 


*  Ideal  pharmacological  profile 

*  Rapid  action,  prolonged  relief 

*  Does  NOT  cause  drowsiness 


1 60  times  every  month,  on  average,  your  professional  advice  as  a 
pharmacist  is  sought  in  the  treatment  of  coughs  and  colds.1  This  significant 
fact,  borne  out  in  every  recent  survey,  puts  cough  and  cold  remedies 
"Top  of  the  League"  in  counter  prescribing2  3  4  and  until  now  you've  only  had  half  an  answer. 

Franolyn  Expect  is  not  only  a  truly  effective  expectorant  which  also  gives  prompt  and 
prolonged  relief  but  is  one  that  you  can  "counter  prescribe"  with  confidence,  in  that 
it  will  not  impair  the  normal  daily  routine  of  your  customers,  since  it  contains  no 
ingredient  that  can  cause  drowsiness.  An  important  consideration  when  so  many 
people's  jobs  and  even  their  safety  depend  on  their  alertness. 

New  Franolyn  Expect  has  a  unique  pharmacological  profile  and, 
compared  with  six  of  the  best-selling  over- 
the-counter  cough  remedies,  Franolyn 
Expect  fulfills  all  the  criteria  required  of  an 
ideal  cough  treatment. 


In  addition,  WinPharm  has  devised  for 
Franolyn  Expect  an  entirely  new  scale  of 
trade  margins  that  compensate  you  for  the 
time  and  professional  effort  you  spend  in  its 
active  recommendation,  over  and  above 
the  usual  attractive  WinPharm  terms. 


Brand 

1 

2 

3 

4 

5 

6 

franolyn 
Expect 

Reduces  mucus  viscosity 

Y 

Y 

Y 

Reduces  congestion 

Y 

Y 

Y 

Y 

Dilates  the  bronchial  tree 

Y 

Y 

Increases  air  flow 

Y 

Y 

Rapid  and  long  lasting  relief 

Y 

Does  not  cause  drowsiness 

/ 

Y 

NEW 

Franolyn  Expect. 

The  right  scientific  pedigree 

Each  5ml.  of  Franolyn  Expect, contains: 

Theophylline  BP  (Anhydrous)  60mg.  Guaiphenesin  BPC  25mg.  Ephedrine  BP  4.75  mg. 

It's  this  unique  formulation  that  makes  Franolyn  Expect  the  ideal 
expectorant  for  you  to  'counter  prescribe! 


Franolyn  Expect  reduces  congestion 

The  ephedrine  present  in  Franolyn  Expect,  by  binding 
to  the  alpha  receptor  sites  on  blood  vessels,  reduces 
the  degree  of  vasodilation  in  the  upper  respiratory 
tract,  thus  easing  inflammation  and  reducing 
congestion  in  the  bronchial  tree. 


Franolyn  Expect  reduces  mucus  viscosity 

Franolyn  Expect  contains  the  well  known  expectorant 
guaiphenesin,  which  has  long  been  accepted  for  its  ability  to 
increase  the  output  of  respiratory  tract  fluid,  consequently 
improving  the  flow  properties  of  tenacious  bronchial  mucus 


Franolyn  Expect  dilates  the 
bronchial  tree 

Ephedrine  also  binds  to  the  beta-receptors  on  the  smooth 
muscle  around  the  bronchi  and  bronchioles  resulting  in 
muscle  relaxation  and  so  achieving  bronchodilation.5 
This  action  is  reinforced  by  the  inclusion  of  theophylline  which 
interferes  with  the  intracellular  breakdown  of  cyclic  adenosine 
monophosphate  (AMP)  -  a  key  factor  in  the  regulation  of 
muscle  contraction.5  6 


Franolyn  Expect  increases  airflow 

By  reducing  congestion,  dilating  the  bronchial  tree  and 
reducing  mucus  viscosity,  Franolyn  Expect  achieves  the 
fourth  of  the  ideal  criteria  for  an  expectorant  -  increased 
airflow. 


Franolyn  Expect  gives  prompt  &  prolonged  relief 

„    Ephedrine  has  a  rapid  onset  of  action  whilst  that 
\  of  theophylline  is  relatively  slow  but  more 
prolonged.  This  prompt  but  prolonged  relief 
of  their  combined  action  is  not  merely 
additive  but,  clinical  studies  suggest, 
actually  synergistic  in  that  they 
reinforce  each  other's  bronchodilatory 
effect.7 


Combined  N 
effect 


Tme 


Franolyn  Expect  does  not  cause  drowsiness 

Unlike  many  other  over-the-counter  cough  remedies, 
Franolyn  Expect  relieves  symptoms  without  causing 
drowsiness.  This  makes  it  ideal  for  ensuring  that  your 
customers'  normal  daily  routines  are  not  impaired 
and  is  particularly  valuable  in  not  affecting  their 
concentration  or  alertness. 
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NEW! 


Franolyn  Expect. 

The  right  commercial  profile 

Franolyn  Expect  now  gives  you  the  opportunity  to  "counter  prescribe"  an 
entirely  new  treatment  for  your  customers. 
Like  all  WinPharm  products,  Franolyn  Expect  is: 


Distributed  only  to  pharmacies 
Not  advertised  to  the  public 
Backed  by  Winthrop  resources 
Comprehensive  information  facilities 


Special  backing  for  local  pharmacies 


Entirely  new  scale 

of  introductory  margins. 

Each  order  you  place  for  Franolyn  Expect 
will  bring  you  a  really  special  level  of  bonus 
which  could  show  you  as  much  as  £34.38 
profit  on  a  £37.62  outlay,  equivalent  to  over 
91%  on  cost  or  nearly  48%  on  net  sales 
value,  at  best  terms.  See  your  WinPharm 
representative  for  full  details. 


WinPharm  have  planned,  in  keeping  with  pharmacists' 
professional  status,  a  new  incentive  that  will  recognise 
pharmacists'  commitment  to  the  product  and  recompense 
them  for  the  professional  time  and  effort  spent  in  actively 
recommending  Franolyn  Expect. 

See  your  WinPharm  representative  for  full  details 


Special  window  displays 

A  highly  flexible  series  of 
display  items,  to  suit  all  shapes 
and  sizes  of  window  area, 
have  been  designed.  These 
highlight  the  pharmacist's 
professional  skill  and  expertise 
and  stimulate  the  public  into 
asking  for  advice. 


Key  sites  for  poster  campaign 

WinPharm  are  reserving 
specially  selected  poster  sites, 
carrying  a  message  which  will 
motivate  cough  sufferers  into 
asking  for  their  local 
pharmacist's  professional 
advice. 


In-store  sales  aids 

To  assist  in  counter  prescribing 
Franolyn  Expect,  a  number  of  sales-aids 
are  available  recommending  that  your 
customers  should  seek  your  professional  advice 
about  chesty  coughs. 


No  one  but  WinPharm  can  claim  to  repay  so  handsomely 

the  time  and  professional  effort  you  spend  in  actively  "counter  prescribing"  for  chesty  coughs. 


WinPharm  Working  with  pharmacy  for  a  healthier  future 
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Cardiovascular  system 
Part  2a:  Heart  Failure 

The  seventh  in  a  series  of  articles  by  Mr  B.  W.  Burt,  Mr 
R.  J.  Greene  and  Dr  N.D.  Harris,  Chelsea  College 
department  of  pharmacy,  University  of  London 


Heart  failure  may  have  many  causes  and 
various  manifestations,  but  can  be 
defined  simply  as  failure  of  the  heart  to 
provide  adequate  tissue  perfusion. 
Conventionally,  the  condition  is 
subdivided  according  to  three  important 
aspects:  onset  and  duration  —  acute  or 
chronic;  the  side  of  the  heart  most 
affected  —  left  or  right;  and  the 
predominant  symptoms  —  congestion  or 
circulatory  insufficiency. 

The  basic  pathology  is  impaired 
myocardial  contractility,  that  is 
abnormally  poor  response  to  preload  or 
inability  to  overcome  normal  afterload; 
but  the  reasons  for  this  can  be  very  varied, 
which  is  why  the  condition  is  best 
regarded  as  a  syndrome  of  multiple 
aetiology. 

The  term  usually  implies  congestive 
heart  failure  (CHF)  and  embraces  both 
the  sudden  circulatory  failure  of  severe 
myocardial  infarction  (MI)  and  the 
insidious  failure  developing  over  months 
or  years  of,  for  example,  hypertension  or 
valve  disease.  However  most  types  of 
shock,  except  when  caused  by  heart 
failure  (ie  cardiogenic  shock),  would  be 
excluded  even  though  they  cause  acute 
circulatory  failure. 


Cardiovascular 
compensation 


The  gradual  development  of  chronic 
failure  is  due  to  the  system's  ability  to 
compensate  for  progressive  small 
impairments  of  pump  performance.  The 
cardiac  reserve  is  normally  enlisted  only  in 
stress  or  exercise,  but  in  the  failing  heart  it 
is  used  increasingly  for  normal  activity. 
Only  when  the  reserves  are  exhausted  do 
we  find  frank  clinical  signs  of 
decompensated  failure. 

We  have  already  outlined  in  a  previous 
article  (C&D  July  18,  p96)  the  repertoire 
of  compensation:  increased  EDV, 
contractility,  heart  rate  and  stroke 
volume;  increased  peripheral  resistance  to 
maintain  BP;  increased  fluid  retention  by 
the  kidneys  to  raise  blood  volume  and 
thus  preload;  and  increased  heart  muscle 
mass  (hypertrophy).  The  particular 
combination  of  these  which  occurs  in  a 


given  patient  would  depend  on  the  cause 
of  the  incipient  failure;  for  example,  the 
renal  mechanism  cannot  be  used  if  renal 
impairment  is  the  principal  cause. 

It  will  be  seen  from  figure  4  (based  on 
figure  I  of  the  previous  article)  that  the 
pump  performance,  or  cardiac  output, 
curve  approaches  a  maximum  as  preload 
increases.  Similar  curves  could  be  drawn 
for  each  of  the  compensatory 
mechanisms,  except  the  renal,  so  that  each 
can  reach  a  limit  beyond  which  the 
circulation  is  not  improved.  In  particular, 
excessive  hypertrophy  of  the  heart  impairs 
contractility  by  reducing  systolic 
compressibility  and  coronary  blood 
perfusion. 

Furthermore,  the  limit  to  increased 
EDV  as  a  compensation  is  partly  governed 
by  the  law  of  Laplace,  which  states  that 
the  larger  a  vessel  or  chamber  containing  a 


fluid,  the  greater  the  wall  tension  needed 
to  withstand,  or  develop,  the  same 
internal  pressure.  The  same  law  explains 
why  larger  blood  vessels  need  thicker  walls 
(and  why  soap  bubbles  burst  beyond  a 
certain  size  —  the  wall  tension  needed  to 
contain  the  gas  inside  exceeds  that 
provided  by  surface  tension).  Thus  there 
is  a  cardiac  work  penalty  in  increased  size; 
as  the  size  increases,  the  benefit  from 
increased  preloading  through  stretch  is 
offset  by  the  increased  wall  tension 
needed.  This  occurs  in  figure  4  around  the 
point  C. 

Decompensation 

Referring  to  figure  4,  we  can  see  how 
these  factors  affect  pump  performance  in 
a  failing  heart.  The  relationship  between  a 
normal  heart's  performance  and  its 
preloading  stretch  is  shown  by  curve  N, 
and  point  n  represents  resting  cardiac 
output  maintained  by  a  normal  preload 
(or  end  diastolic  volume,  EDV),  Pn.  As 
the  heart  fails  the  curve  becomes  less 
steep,  being  shifted  down  and  right 
through  a  series  of  curves  such  as  F,  and 
each  such  curve  represents  reduced 
contractility.  Although  the  process 
usually  occurs  gradually,  we  can  envisage 
Continued  overleaf 
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Figure  4:  Pump  performance  in  heart 
failure 

Curve  N  represents  normal  contractility, 
and  F  contractility  of  a  failing  but 
compensated  heart.  Normal  output  is 
maintained  (f ')  at  the  expense  of  cardiac 
reserve  (increased  EDV).  Breathlessness 
will  occur  on  exercise  if  output  is  required 
beyond  point  f",  due  either  to  pulmonary 
hypoperfusion  or  pulmonary  congestion 
(depending  on  the  side  of  the  heart 
affected).  Decompensation  occurs  when 
contractility  is  so  reduced  that  curve  D 
results,  and  normal  resting  output  can 


only  be  maintained  at  the  maximum  of  the 
curve  (d ').  This  raises  EDV,  end-diastolic 
pressure  (EDP)  and  filling  pressure, 
producing  congestive  symptoms 
(oedema).  Alternatively,  the  output  may 
remain  at  d,  where  EDV  and  EDP  are  near 
normal  and  symptoms  of  hypoperfusion 
(breathlessness,  fatigue) predominate. 
Cardiac  glycosides  will  improve 
contractility  and  so  cardiac  output  (for 
example,  the  patient  moving  from  d'  to  f) 
maintaining  output  at  a  reduced  heart  size 
and  oxygen  consumption 
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Continued  from  p745 
it  in  two  discrete  stages:  firstly, 
performance  gives  a  reduced  output  for 
the  same  diastolic  stretch  —  n  to  f;  and 
secondly  diastolic  stretch  increases  to 
maintain  normal  output  —  f  to  f '.  Thus 
cardiac  reserve,  in  the  form  of  increased 
diastolic  heart  size  or  preloading,  is 
sacrificed  to  maintain  cardiac  output. 

However,  if  the  patient  in  this  state 
exerts  himself,  for  example,  by  mounting 
stairs,  the  need  for  a  raised  cardiac  output 
may  take  the  heart,  with  no  further 
reduction  in  contractility,  along  the  curve 
to  the  maximum  (point  f  " )  or  beyond.  A 
patient  in  such  a  state  is  said  to  be  in 


compensated  or  incipient  heart  failure. 

Decompensation  will  then  occur  as  the 
increased  needs  cannot  be  met,  and 
symptoms  such  as  breathlessness  — 
absent  at  rest  —  will  become  evident. 
Hence  the  typical  clinical  pattern  of 
gradually  reducing  exercise  tolerance  in 
developing  heart  failure.  If  no  treatment  is 
given,  or  the  heart  cannot  respond  to 
treatment,  impairment  will  continue  until 
contractility  curve  D  is  reached,  and  even 
the  normal  resting  cardiac  output  cannot 
be  maintained  without  going  beyond  the 
maximum  of  the  curve  (point  d  ' ).  The 
patient  will  then  present  with 
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decompensated  heart  failure.  Events 
which  cause  decompensation  include  MI, 
chest  infection  in  bronchitics,  severe 
anaemia,  and  any  excessive  physical  or 
emotional  stress. 

Causes  of  CHF 

What  then  can  cause  this  impairment  of 
cardiac  contractility?  Put  simply,  it  is 
either  excessive  loading,  due  to  factors 
outside  the  heart  or  to  valve  failure,  or 
else  the  heart  muscle  itself  is  directly 
affected,  so  called  pump  failure. 

In  the  first  case,  excessive  demands  on 
the  heart,  in  some  way  not  yet  understood 
at  a  molecular  level  but  easy  enough  to 
grasp  in  a  commonsense  way,  cause  a 
fundamental  lesion  within  muscle  fibres. 
It  has  been  suggested  that  myocardial 
energy  handling  is  impaired.  In  the  second 
case  gross  pathologies  such  as  ischaemia, 
necrosis  or  inflammation  of  heart  muscle 
or  conducting  tissue,  reduce  the 
effectiveness  of  the  pump. 

To  understand  the  causes  of  heart 
failure,  it  is  helpful  to  recall  the  major 
determinants  of  cardiac  performance, 
preload,  afterload  and  contractility:  CHF 
can  develop  from  abnormality  in  any  of 
these  (table  1 ).  In  the  former  two  cases  the 
cause  is  usually  extrinsic  to  the  heart 
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Table  1 :  The  aetiology  of  heart  failure 

Haemo-  Clinical  cause  Side  of 

dynamic  initial 
mechanism  failure 
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Continued  from  p746 
and  affects  contractility  secondarily. 
Direct  lesions  of  the  myocardium  are 
sometimes  termed  intrinsic  failure.  Valve 
failure  and  congenital  defects  may  be 
considered  intrinsic  anatomically,  but  are 
extrinsic  in  haemodynamic  terms,  as  we 
shall  see. 

Increased  preload 

In  renal  failure  or  in  excessive  aldosterone 
(or  corticosteroid)  levels  fluid  retention 
will  increase  blood  volume 
(hypervolaemia)  and  this  will  result  in  an 
increase  in  the  intravascular  pressure.  This 
is  more  significant  within  the  venous 
circulation,  since  the  pressure  there  is 
initially  much  lower;  thus  CVP  will  rise. 
But,  because  veins  are  much  more 
distensible  than  arteries,  they  will  usually 
provide  a  reservoir  or  buffer  against  too 
acute  a  rise  in  venous  return. 
Hypervolaemia  may  also  result  from  the 
too  rapid  administration  of  IV fluids  or 
blood.  For  this  reason  a  small  dose  of 
diuretic,  (for  example,  20mg  frusemide), 
is  sometimes  included  in  each  unit  of 
blood  transfused  to  prevent  volume 
overload.  The  body  can  more  readily 
compensate  for  aqueous  solutions  than 

Table  2:  Clinical  features  of  heart  failure 

Although  one  side  or  another  may  tend  to 
be  the  first  to  fail  (see  table  1),  in  any 
chronic  untreated  condition  both  sides 
will  eventually  fail.  This  is  because  L  V 
failure  causes  pulmonary  congestion 
which  increases  RV  afterload,  resulting  in 
right-sided  failure;  while  the  reduced 
cardiac  output  of  primary  RV  failure 
reduces  (left)  coronary  perfusion,  leading 
to  ischaemia  and  eventual  left-sided 
failure 

Side  affected 


Right 

Left 

CONGEST- 

Ankle 

Dyspnoea 

STIVE  — 

oedema 

Orthopnoea 

Backward 

Hepato- 

PND 

failure 

megaly  — 

Cough, 

abdominal 

wheeze, 

pain 

(Haemoptysis) 

nausea 

Fatigue 

anorexia 

Cyanosis 

(ascites) 

(central) 

Raised  JVP 

Cyanosis 

(peripheral) 

Bloated 

feeling 

HYPOPER- 

Fatigue 

FUSION  — 

Reduced  exercise 

Forward  failure  tolerance 

Cold  extremities, 

pallor, 

sensitivity  to 

cold 

Tachycardia 

for  cell-laden  blood.  However,  blood 
replacement  is  usually  quite  finely 
calculated;  in  practice  the  danger  lies  with 
clear  fluids  used  as  vehicles  for  IV  drug 
infusions,  because  here  the  total  volume 
infused  may  be  overlooked  in 
concentrating  on  the  total  drug  dosage 
required. 

Chronic polycythaemia  similarly  increases 
preload.  Conversely,  shock  or  severe 
haemorrhage,  by  dramatically  reducing 
venous  return,  can  compromise  the 
circulation  by  failing  to  preload  the  heart. 

Chronic  or  sudden  severe 
hypervolaemia  will  eventually  exhaust  the 


cardiac  reserve  by  causing  a  prolonged 
excessive  cardiac  output.  The  right 
ventricle  will  fail  first,  being  less  robust 
than  the  left.  However,  failure  due  to 
systemic  volume  overload,  sometimes 
called  "high  output  failure"  or 
"hyperdynamic  failure",  is  much  rarer 
than  other  causes  of  failure. 

Alternatively,  any  chamber  can  be 
independently  overloaded  if  its  valves  are 
incompetent  and  permit  back  flow  (figure 
5).  If  a  ventricular  inlet  valve  fails  to  close 
properly,  (as  in  mitral  incompetence), 
both  chambers  are 
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Continued  from  p751 
affected:  the  atrium  is  overloaded  during 
the  ventricular  systole  due  to 
regurgitation,  and  then  the  ventricle  is 
overloaded  during  its  next  diastole  as  the 
atrium  now  has  more  than  the  normal 
volume  to  pump. 

The  major  cause  of  adult  valve 
problems  used  to  be  childhood  rheumatic 
fever,  that  is,  rheumatic  heart  valve 
disease,  but  nowadays,  partly  because  of 
better  initial  treatment  of  this  and  partly 
because  of  a  reduced  incidence  of  the 
disease  itself,  congenital  defects  have 
become  the  major  cause.  The  reader's 
grasp  (and  our  exposition)  of  the  concepts 


of  afterload  and  preload  will  be  fully 
tested  if  he  or  she  makes  an  attempt  to 
understand  completely  the  consequence  of 
valve  failure  in  haemodynamic  terms. 

Increased  afterload 

Chronic  systemic  hypertension  or,  more 
rarely,  high  blood  viscosity  in 
polycythaemia,  will  increase  the  afterload 
on  the  left  ventricle  and  lead  to  left 
ventricular  failure.  This  is  a  common 
result  of  untreated  hypertension  but  is 
rarer  nowadays  owing  to  effective 
antihypertensive  therapy.  Conversely, 
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pulmonary  hypertension  from  chronic 
obstructive  lung  disease  (especially  if 
exacerbated  by  a  chest  infection), 
pulmonary  embolism,  pulmonary  oedema 
or  primary  pulmonary  hypertension,  will 
lead  to  right  ventricular  failure;  this  is 
called  cor  pulmonale  (see  Respiratory 
System  articles). 

Within  the  heart,  stenosis  (incomplete 
opening)  of  an  outflow  valve  will  give  an 
increased  afterload  on  that  chamber,  for 
example  mitral  stenosis  affecting, 
initially,  the  left  atrium.  Once  again,  the 
reader  should  try  to  understand  the 
consequences  of  valve  stenosis. 


Pump  failure 


The  main  intrinsic  cause  of  CHF  is 
ischaemic  heart  disease  (IHD)  chronically, 
or  MI  acutely.  This  produces,  mainly,  a 
reduction  in  effective  muscle  mass, 
possibly  complicated  by  arrhythmias.  Less 
commonly,  primary  arrhythmias, 
congenital  defects,  infections,  pericardial 
constrictions  (tamponade)  or 
inflammatory  or  degenerative  myopathies 
impair  pump  performance  sufficiently  to 
precipitate  failure. 

To  summarise,  the  commonest  causes 
of  chronic  heart  failure  are  valve  disease, 
chronic  lung  disease,  systemic 
hypertension  and  IHD;  and  those  of  acute 
failure  are  pulmonary  embolism,  acute- 
on-chronic  chest  infection,  and  MI. 


Clinical  features 


Whatever  the  causes  of  heart  failure,  the 
signs  and  symptoms  are  similar  (table  2). 
All  are  best  understood  as  resulting  from 
either  the  build-up  of  pressure  behind  the 
failed  chamber  (congestion)  or  an  inability 
to  pump  blood  ahead  of  it 
(hypoperfusion,  from  a  low  cardiac 
output).  Thus  is  is  helpful  to  know  which 
chamber  is  likely  to  fail,  and  this  can  often 
be  predicted  from  the  cause,  as  indicated 
in  table  1 .  It  must  also  be  remembered 
that  at  first  symptoms  usually  appear  only 
on  exertion  and  that,  whatever  the  initial 
problem,  both  sides  will  eventually  fail. 

Congestive  symptoms 

Backward  failure  results  from  the  inability 
of  a  chamber  to  pump  out  adequately  all 
the  blood  flowing  into  it  from  the  veins. 
The  build-up  of  venous  pressure  behind 
that  chamber  prevents  the  normal 
drainage  of  tissue  fluid  into  the  capillaries 
supplying  these  veins,  thereby  producing 
oedema. 

When  the  left  ventricle  fails  the 
resulting  pulmonary  oedema  can  be  the 
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Heart  failure 
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most  serious  consequence,  (see 
Respiratory  Disorders  Part  3,  C&D, 
February  7,  p255).  This  will  cause  severe 
dyspnoea,  which  in  the  early  stages  will 
usually  occur  only  when  the  patient  is 
lying  down  (orthopnoea)  and  especially 
paroxysmally  at  night  (paroxysmal 
nocturnal  dyspnoea  or  PND)  when 
gravity  causes  the  collection  of 
oedematous  fluid  throughout  the  lungs. 

Cough,  wheeze  and  even  haemoptysis 
(coughing  frothy,  blood-speckled  fluid) 
may  occur,  and  a  stethescope  will  reveal 
crepitations  (crackly  noises)  on  breathing, 
resulting  from  the  fluid  collected  at  the 
lung  bases.  Such  patients  will  sleep  best 
propped  up  by  several  pillows,  and  on 
questioning  may  reveal  that  they  often 
cough  at  night  and  feel  breathless  but  feel 
much  better  after  getting  "some  fresh 
air"  at  the  window.  It  is  of  course  not  the 
fresh  air  but  the  act  of  standing  which 
produces  the  relief  by  shifting  lung  fluid 
to  the  bases  of  the  lungs  only.  In  addition, 
reduced  blood  oxygenation  will  show  as 
cyanosis  and  fatigue. 

In  right  ventricular  failure,  the  oedema 
shows  classically  in  the  ankles,  especially 
in  the  evening,  and  in  the  lower  back 
(sacral)  region  in  the  morning  or  after 


prolonged  bedrest.  Eventually  fluid  will 
accumulate  in  the  liver  where  it  causes 
hepatomegaly,  abdominal  discomfort, 
nausea  and  anorexia.  In  severe  cases  fluid 
may  diffuse  out  into  the  peritoneal  cavity, 
a  condition  called  ascites. 

A  characteristic  clinical  sign  is  a  raised 
jugular  venous  pressure  (JVP),  seen  as 
bulging  neck  veins,  the  extent  of  which 
can  be  roughly  estimated  to  indicate  the 
degree  of  decompensation.  There  will  also 
be  peripheral  cyanosis,  caused  by  sluggish 
circulation  (capillary  stasis)  and  corrected 
locally  by  massage  (which  demonstrates 
its  local  rather  than  central  cause). 


Hypoperfusion 


Reduced  cardiac  output  and  the  resulting 
poor  lung  and  body  perfusion  cause 
central  cyanosis  (poor  blood  oxygenation) 
and  fatigue.  Pallor,  cold  extremities  and 
sensitivity  to  cold  are  intensified  by  a 
reflex  peripheral  vasoconstriction, 
brought  about  in  an  attempt  to  conserve 
the  blood  supply  to  vital  organs  (brain, 
kidneys,  etc),  and  to  maintain  blood 
pressure. 

Similarly  there  will  be  a  reflex 
tachycardia,  though  the  pulse  will  be 
weak.  Oedema  is  exacerbated  by  fluid 
retention  due  to  underperfused  kidneys, 
and  this  can  result  in  a  vicious  cycle  by 
causing  volume  overloading  of  the  heart. 


Figure  5:  Diagrammatic  representation  of 
valve  dysfunction 

(LA  =  left  atrium;  LV=  left  ventricle)  In 
normal  left  atrial  systole  (b)  the  mitral 
valve  is  open  (MV-O)  and  the  aortic  value 
closed  (A  V-X).  In  mitral  stenosis  (c)  the 


mitral  valve  fails  to  open  properly,  the  left 
ventricle  is  incompletely  filled  and  the  LA 
overloaded.  In  mitral  incompetence  (a), 
during  L  V  systole  the  valve  fails  to  close 
properly  and  part  of  the  L  V  ejection  is 
regurgitated  into  the  LA 
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These  features  are  independent  of  which 
side  of  the  heart  is  failing,  because  cardiac 
output  from  both  sides  will  be  affected 
equally  —  the  functional  side  cannot 
pump  more  than  the  diminished  output 
supplied  to  it  from  the  impaired  side. 

Note  that,  as  we  stated  earlier,  in  some 
causes  of  failure  cardiac  output  is  initially 
normal  or  elevated,  for  example  in 
hypervolaemia,  and  in  cor  pulmonale  due 
to  C02  toxicity. 

Whether  congestion  or  hypoperfusion 
predominates  depends  partly  on  what 
segment  of  the  performance  curve  the 
patient's  heart  attains  (see  figure  4). 
Similar  considerations  apply  to  the  more 
rare  cases  of  initial  right  or  left  atrial 
failure  (usually  from  valve  disease)  where 
the  systemic  symptoms  will  be  similar  to 
ventricular  failure  on  the  same  side. 

Thus  we  have  the  classic  heart  failure 
patients.  There  is  the  perhaps  youngish 
but  chronically  hypertensive  male, 
probably  somewhat  obese  and  living  a 
stressful  life,  perhaps  starting  to  suffer 
from  angina;  his  failure  may  be 
precipitated  suddenly  by  an  infarction  or 
develop  slowly  along  with  cardiac 
hypertrophy.  Then  there  are  middle-aged 
to  elderly  patients,  who  may  have  had 
rheumatic  fever  as  a  child,  and  the 
middle-aged  chronic  bronchitic.  All  will 
complain  at  first  of  increasing  fatigue  and 
reduced  ability  for  exertion  —  climbing 
stairs,  running  for  a  bus,  working  or 
doing  housework.  They  will  find 
breathing  particularly  difficult  at  night, 
and  some  will  have  well-defined  ankle 
swelling  after  standing  all  day.  They  may 
notice  gradually  reducing  appetite  and 
weight  loss  unless  the  oedema  is  severe, 
and  they  may  complain  of  palpitations. 
On  examination  by  a  doctor,  most  of  the 
other  signs  we  have  outlined  will  be 
found,  depending  on  the  cause  and  stage 
of  failure.  ■ 

Part  2b:  Management  of  cardiac  failure, 
will  be  published  in  a  future  issue  of  C&D. 


(a)  Mitral  incompetence 


(b)  normal  left  atrial 
systole 


(c)  Mitral  stenosis 
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The  importance  of 
communication 


Unichem's  international  convention  aboard  the 
Caribbean  cruise  liner  Nordic  Prince  attracted  over  100 
participants  who  heard  a  dozen  papers  presented. 
C&D's  report  starts  with  an  extract  from  a  general 
practice  contribution  by  Unichem  board  member, 
David  Mair. 


For  too  long  now  I  have  been  inclined  to 
the  view  that  in  terms  of  knowing  what  is 
best  for  the  patient  we  have  adopted  a 
somewhat  patronising  outlook.  When 
looking  at  how  to  improve  the 
pharmaceutical  service  we  have  been 
inclined  to  make  judgments  on  the 
adequacy  of  the  service  purely  from  the 
environment  of  our  own  professional 
expertise  and  experience.  I  think  a  greater 
effort  ought  to  be  made  to  try  and 
establish  more  clearly  what  the  public 
want  from  the  pharmacist. 

Both  the  pharmacist  and  the  patient 
hold  expectations  of  behaviour  one  with 
the  other.  Unfortunately  the  patient's 
expectations  of  the  pharmacist,  and  the 
pharmacist's  own  definition  of  his  role 
and  "vice  versa"  do  not  conform. 

Our  concept  of  the  ideal  patient  is 
someone  who  is  not  aggressive  in  attitude, 
accepts  prices  without  question,  knows 
exactly  what  they  want  and  is  generally 
acquiescent.  The  patient  will  have  in  his 
mind  a  concept  of  the  "ideal 
pharmacist",  and  a  pharmacist  deviating 
significantly  from  this  concept  ought  not 
to  be  surprised  if  the  patient  makes  efforts 
to  find  a  pharmacist  or  pharmacy  more 
nearly  fulfilling  his  expectations. 

What,  then,  does  the  patient  want? 
Using  studies  on  physician/patient 
relationships,  the  following  would  appear 
to  be  demands  which  could  be  similarly 
demanded  of  the  pharmacist:  Information 
(not  always  medical),  attention  and 
interest,  personal  greeting,  co-operation, 
instructions,  explanations, 
encouragement,  appreciation  of  the  fact 
that  any  illness  is  real  to  the  patient, 
expression  of  gratitude,  polite  gestures, 
perhaps  a  product. 

All  of  those  demands,  with  the 
exception  of  the  last,  are  criteria  of 
improved  communication,  and  none 
creates  outrageous  demands  on  the 
pharmacist.  Yet  how  often  are  they  met? 


What  then  can  be  learned? 

1.  Determine  what  your  patients  really 
want  from  you.  It  might  be  a  useful 
exercise  occasionally  to  analyse  a  few 
"bad  encounters"  on  the  basis  of  "How 
would  I  have  felt  if  I  had  been  the 
patient?".  "What  could  I  have  done  to 
prevent  this  happening  etc". 

2.  Possible  changes  of  business  practice 
policy  in  the  light  of  (1).  For  example,  a 
decision  to  become  more  personally 
involved  at  the  stage  of  handing  over  a 
completed  prescription. 

3.  At  some  point  a  reassessment  of  the 
patient/pharmacist  relationship  in  the 
light  of  any  changes. 

Pharmacists  who  make  the  effort 
required  to  understand  their  patients' 
needs,  motive,  perceptions  and  attitudes 
are  more  properly  living  up  to  the 
responsibilities  of  their  profession  and  not 
just  exercising  their  rights. 


Never  seen 


One  of  the  criticisms  levelled  by  the  public 
is  that  they  never  see  the  pharmacist,  that 
when  they  come  to  collect  their  prescribed 
medicine,  it  is  handed  over  by  an  assistant 
who  merely  checks  the  name  and  address. 

All  too  often  the  pharmacist  involves 
himself  personally  in  the  activities  which 
take  place  in  the  dispensary  and  not 
sufficiently  with  the  one  activity,  the 
handing  over  of  the  medicine,  which  gives 
him  the  opportunity  to  exploit  fully  his 
communicative  role  with  the  patient.  It  is 
at  this  stage  which  all  the  mutual  benefits 
accrue.  Those  benefits  relating  to  better 
understanding  of  the  patient's  needs,  also 
the  advantage  to  the  patient  of 
counselling,  patient  education  and 
compliance,  all  of  which  lead  to  optimum 
use  of  medicines. 

Doctor/patient  communication  with 
regard  to  the  use  of  the  medicine  is 


David  Mair 

associated  with  special  difficulties.  The 
formality  of  the  surgery,  the  tension 
associated  with  a  visit  there,  the  restricted 
time  available.  All  result  in  the  patient  not 
being  at  his  most  receptive,  and  it  is  often 
when  he  arrives  at  the  pharmacy  that  the 
doubts  come  to  the  surface.  It  is 
reasonable,  I  think,  for  the  patient  to 
expect  the  pharmacist  to  be  on  hand  to 
resolve  these  doubts. 

Unfortunately,  in  the  UK  at  any  rate, 
very  little  undergraduate  training  is  given 
in  professional  counselling.  In  America, 
however,  some  colleges  are  using  new 
"body  language"  oriented 
communication  skills. 

Through  the  use  of  video-tape 
equipment  and  television  studio  facilities, 
pharmacy  students  are  able  to  perfect 
techniques  needed  in  patient  counselling, 
which  also  must  help  to  overcome  that 
shyness  and  apprehension  which 
contributes,  with  some  pharmacists,  to 
their  reluctance  to  cross  the  threshold  of 
dispensary  or  office.  The  students  have 
been  learning  in  simulated  settings  how  to 
better  communicate  with  the  patients  and 
what  is  more,  how  to  enjoy  it. 

Selle  and  Muncie  suggest  that  in  the 
process  of  educating  the  patient,  the 
pharmacist  must  focus  on  (1)  the  name 
and  strength  of  the  medication;  (2)  how  to 
use  the  medicine  properly;  (3)  when  to 
take  the  medicine;  (4)  how  long  to  take  the 
medicine;  (5)  what  side  effects  may  occur, 
and  what,  if  anything,  should  be  done  if 
they  occur;  (6)  what  other  medicines  or 
foods  ought  to  be  avoided;  (7)  how  to 
properly  store  the  medicine;  (8)  how  the 
medicine  will  affect  the  illness. 

There  is  a  plethora  of  figures  relating 
to  compliance,  but  it  would  appear  to  be  a 
useful  rule  of  thumb  that  only  one-third 
of  patients  always  take  their  medication, 
one-third  sc  metimes  take  them,  and  one- 
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third  never  do.  Through  patient  education 
and  counselling,  the  pharmacist  has  an 
opportunity  to  significantly  improve  this 
situation. 

There  are,  however,  other  factors 
affecting  compliance  worth  mentioning  — 
all  of  which  relate  to  failure  in 
communication.  Incorporating 
pharmacies  into  health  centres,  while 
having  some  advantages  for  patient  and 
community,  presents  new  difficulties  of 
communication  between  doctor, 
pharmacist  and  patient  because  of  the 
change  in  pattern  of  health  care  delivery. 
The  prescribing  of  a  large  number  of 
different  medicines  and  dosage  regimes 
for  the  same  patient,  particularly  when 
elderly,  is  another  common  cause  of  poor 
compliance.  There  can  also  be  problems 
associated  with  the  bulk  prescribing  for 
patients  in  residential  homes,  hostels, 
sheltered  housing,  and  other  non-medical 
establishments. 

OTC  medicines 

It  has  been  said  that  the  practice  of 
pharmacy  should  become  information 
orientated  rather  than  product  orientated 
—  indeed  some  go  as  far  as  to  say 
pharmacy  will  actually  become  product 
disorientated,  with  pharmacies  being  paid 
according  to  what  they  do  not  dispense. 

Much  of  what  I  have  said  regarding 
the  prescribed  medicines  is  just  as  relevant 
to  the  sale  of  over-the-counter  medicines, 
with  one  important  difference  —  the 
pharmacist  can  initiate  an  alteration  of  the 
medicine  requested  or  refuse  it  altogether. 

This  difference  ought  to  make  his 
impact  on  over-the-counter  medicines 
sales  significant  but  unfortunately  the 
impact  is  blunted  for  two  main  reasons. 
One  is  the  commercial  consideration  — 
the  15  for  12  bonus,  together  with  a  case 
of  Beaujolais;  the  other  is  the  power  of 
media  advertising.  It  has  always  struck  me 
as  somewhat  ironic  that  while  our 
professional  organisation  goes  to 
considerable  lengths  to  curtail  some  of  the 
advertising  excesses  of  some  pharmacists 
in  respect  of  their  professional  services, 
there  does  not  seem  to  have  been  similar 
effort  spent  in  endeavouring  to  diminish 
some  of  the  more  intemperate  advertising 


indulged  in  by  the  manufacturers  of  over- 
the-counter  medicines.  The  power  of  this 
advertising  does  restrict  the  pharmacist  in 
his  efforts  to  apply  his  professional 
expertise  in  this  field. 

Advertising,  especially  on  television, 
tends  to  encourage  medicine 
consumption.  It  encourages  the  consumer 
to  believe  that  he  is  suffering,  or  at  some 
point  may  suffer,  from  a  usually  non- 
specific condition,  and  that  this  can  be 
cured  by  some  medicine.  In  responding  to 
a  request  for  the  treatment  of  a  minor 
ailment  the  pharmacist  should  be  able  to 
do  so  untrammeled  by  any  consideration 
other  than  what  he  thinks  is  best  for  the 
patient. 

In  communicating  with  the  patient 
when  selling  an  OTC  medicine  the  points 
regarding  compliance,  storage,  side 
effects,  reaction  with  alcohol,  etc, 
relevant  to  the  prescribed  medicine  are 
just  as  apposite.  Certain  OTC  medicines 
can  have  serious  interactions  with  some 
prescribed  medicines,  and  as  more  and 
more  potent  preparations  become 
available  to  the  physician,  and  at  the  same 
time  greater  encouragement  is  given  by 
the  doctor  to  self-medicate  for  minor 
ailments,  this  problem  assumes  greater 
significance.  It  can  only  be  minimised  by 
greatly  improved  communication  between 
patient,  pharmacist  and  doctor. 

It  is  in  this  field  that  the  greatest 
justification  for  registration  by  a  patient 
with  a  pharmacy  exists.  Only  the 
pharmacist  can  supply  a  complete  drug 
profile  of  a  patient.  He  now  has  available 
to  him  highly  sophisticated  systems  to 
allow  him  to  do  this.  This  facility  however 
is  blunted  if  the  patient  does  other  than 
receive  all  his  medicines  from  the  one 
pharmacy. 

Improved  communication  between 
pharmacist  and  doctor  could  also  save 
considerable  time  and  inconvenience  in 
the  situation  where  a  pharmacist  has  sold 
or  counter-prescribed  a  medicine  which  is 
subsequently  shown  to  be  ineffective,  and 
the  pharmacist  recommends  a  visit  to  the 
surgery.  Is  there  any  reason  why  he  should 
not  send  a  note  with  the  patient  detailing 
what  has  already  been  tried?  I  don't 
suggest  that  there  is  a  need  for  this 
frequently,  but  it  is  an  exercise  in 
communication  which  I  have  on  occasion 


carried  out,  and  it  seems  to  be  well 
received  by  patient  and  doctor  alike.  If 
there  is  one  factor  which  ought  to 
encourage  the  pharmacist  to  try  different 
ideas  and  concepts  it  is  adverse  economic 
times. 

Preventive  medicine 

The  general  practice  pharmacist  has 
enormous  potential  in  health  education 
and  preventive  medicine  generally.  He 
sees  not  only  the  sick  members  of  the 
community  but  also  the  healthy,  and  is  in 
a  position  to  assess,  earlier  than  other 
members  of  the  health  care  professions, 
those  most  "at  risk." 

People  visit  the  pharmacy  much  more 
frequently  that  any  other  health 
profession;  the  visit  is  informal,  providing 
the  opportunity  for  "one  to  one" 
communication  with  an  expert, 
professional  person,  who  is  in  a  position 
to  be  authoritatively  helpful.  Although 
little  publicised  the  counselling  service 
often  provided  by  the  pharmacist  makes  a 
significant  contribution  to  health 
education,  preventive  medicine  and  the 
early  detection  of  serious  illness.  Why 
then  has  there  been  little  recognition  of 
this  and  little  use  by  the  authorities  of  this 
potential?  The  answer  involves 
behavioural,  economic  and  educational 
factors.  There  is  also  the  basic  problem  of 
"selling"  preventive  medicine  and  health 
education  to  the  public.  Before  the  public 
can  be  expected  to  seek  preventive  health 
measures  it  must  first  be  moved  to  seek 
such  services. 

The  behavioural  barriers  to  greater  use 
of  the  pharmacist  are  almost  certainly  to 
do  with  our  relationship  with  the  medical 
profession,  with  pharmacy  tending  to  play 
the  submissive  role.  The  attitude  of  the 
medical  profession  to  our  involvement  is 
to  say  the  least,  ambivalent.  It  is  inclined 
to  reflect  a  willingness  to  share 
responsibility  so  long  as  authority  is  not 
similarly  shared. 

The  second  barrier  is  an  economic 

Concluded  overleaf 

A  relaxed  atmosphere  —  but  convention 
parcticipants  found  much  to  hold  their 
interest  in  the  papers  presented 
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one.  Pharmacists  already  participate  in 
preventive  medicine  without 
compensation.  They  ought  not  to  be 
expected  to  extend  their  involvement 
without  some  remunerative  recognition. 
There  is  thirdly  an  educational  barrier. 
The  training  of  a  pharmacist  is,  in  the 
main,  product  orientated.  However,  there 
are  indications  that  some  curricula  are 
becoming  more  treatment  and  patient 


Mrs  Ann  and  Mr  Norman  Sampson  greet 
one  of  the  convention's  international 
speakers,  Dr  Frank  L.  Palaia  Jr,  vice- 
president,  research  and  development, 
Hollister  Inc,  and  his  wife  Joan 


orientated,  and  it  is  to  be  hoped  that  some 
content  of  preventive  medicine  and  health 
education  concepts  will  be  included. 
There  are  obvious  roles  in  drug  abuse, 
family  planning,  dental  hygiene, 
nutrition,  smoking,  personal  hygiene, 
infant  welfare,  care  of  the  elderly,  etc. 

In  the  case  of  the  elderly,  there  is  one 
issue  with  special  relevance  —  a 
domiciliary  pharmaceutical  service.  While 
it  is  appreciated  that  in  the  present 
economic  climate  a  service  of  this  nature 
would  be  difficult  to  implement,  it  is 
nevertheless  worthy  of  some  discussion. 


The  prescriber 


Finally,  I  would  like  to  look  at  prescriber- 
orientated  communication. 
Unfortunately,  there  is  still  a  lack  of 
awareness  of  the  contribution  which  the 
pharmacist  could  make  to  more  rational 
prescribing.  This  is  due  to  a  large  extent  to 
a  lack  of  knowledge  of  the  training  and 
professional  requirements  of  the 
pharmacist,  which  in  turn  could  be  due  to 
a  lack  of  contact  at  undergraduate  and 
postgraduate  training  levels.  This  is  not 
helped  by  many  of  our  undergraduate 
courses  being  predominantly  product- 
orientated. 

The  recent  trend  of  involving 
pharmacists  in  health  centre  developments 
while  posing  problems  for  the 
community,  could  paradoxically  improve 
doctor/pharmacist  communication  by 
pharmaceutical  implication  in  inter- 
disciplinary groups. 


Conclusion 


Improved  standards  of  communication 
can  contribute  significantly  to  improved 
patient  care.  While  it  can  be  said  that 
much  of  our  input  into  patient  care  often 
goes  unrecognised  by  government  and 
other  professions,  it  is  equally  valid  to  say 
that  we  as  individuals  have  plenty  of  scope 
to  improve  our  own  standards  of 
communication.  The  public's  opinion  of 
our  profession  is  moulded  by  individual 
encounters  and  it  is  up  to  each  of  us  to 
ensure  that  this  opinion  is  favourable. 


J.Collis  Browne's 

is  alive  and  well- 

AND  DOING  VERY  NICELY  THANK  YOU. 

The  reformulation  in  1977  has  successfully  achieved  the  objectives  set  out:- 

★ The  original  Compound  replaced  by  the 
i 


new  Mixture 


★ Is  now  a  normal  pharmacy  only  medicine 
—  no  signature  or  prescription  required 

★ Previous  concern  of  minority  abuse 
potential  now  not  applicable  (see  formula 
details  below) 

Retained  efficacy  and  acceptability 

★ Regained  a  sales  growth  with  proper 
advertising  support  level 


NEW 
MIXTURE 


Morphine 

(Anhydrous) 
Average  Dose: 
10m!s.  ~  2-0mg. 

Chloroform 

Average  Dose: 
lOmls.  =  0-03mg. 
Sizes  30ml.  100ml. 


OLD 
COMPOUND 


Morphine 

(Anhydrousl 
Average  Dose: 

10drops  5  2-8mg. 

Chloroform 

Average  Dose: 

lOdrops  =  0-  1ml. 
Sizes  10ml.  28ml. 


Another 
Guaranteed 
Product 
From 

INTERNATIONAL 
LABORATORIES 
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Community  pharmacy  in 
an  African  country 


A  report  to  the  convention  from 
Zimbabwe  by  Peter  Rollason  MPS 

A  few  years  ago,  a  pharmacy  degree 
course  was  established  at  the  University  of 
Zimbabwe  in  Salisbury,  and  fortuitiously 
founded  within  the  environs  and  as  part 
of  the  medical  school.  There  is  thus  a 
marked  emphasis  on  clinical  pharmacy  in 
all  its  aspects. 

Although  direct  bedside  patient 
involvement  is  part  of  the  final-year 
course,  it  is  realised  that  clinical  pharmacy 
is  essentially  a  factor  of  communication, 
and  thus,  although  only  some  graduates 
will  actually  use  this  aspect  of  this 
comparatively  new  subject,  the 
community  pharmacist  is  finding  himself 
increasingly  involved  in  his  own  type  of 
clinical  pharmacy. 

For  example,  some  pharmacists  in 
community  practice  have  built  or 
established  a  consulting  room  within  the 
pharmacy  to  enable  patient  counselling  to 
take  place  in  comparative  privacy  and 
comfort.  More  than  80  per  cent  of 
community  pharmacies  in  Zimbabwe  are 


now  operating  patient  profile  systems  and 
one  well  known  drug  house  has  sponsored 
a  system  that  is  cheaply  available  and 
easily  maintained. 

Medical  treatment  of  patients  varies 
very  much  according  to  circumstances. 
The  community  pharmacy  is  still  unique 
in  being  the  place  of  first  contact  between 
patient  and  professional  advice,  and  this  is 
used  to  great  advantage,  wherever  the 
pharmacy  is  situated. 

At  the  bottom  of  the  picture  is  the 
village  health  worker  —  a  person  chosen 
by  the  villagers  themselves,  and  with  a 
minimum  of  training,  involved  with  a 
population  of  about  1,000.  His  patients 
will  walk  up  to  ten  miles  to  see  him.  Then 
comes  the  rural  clinic,  dealing  with, 
ideally,  about  10,000  and  run  by  medical 
assistants  (with  a  thre  year  training)  and 
hopefully  pharmacei:    al  technici;  is  — 
now  being  trained  by  jiharmacists.  Up 
then  to  the  district  hospital  with  its 
doctors  and  nurses;  ar  :1  finally  referral  to 
the  fully  equipped  general  hospitals  in  the 
main  urban  centres.  The  profession  is 
hoping  to  include  a  clinical  pharmacist  in 
this  picture,  possibly  at  a  district  level,  to 


supervise  all  pharmaceutical  services  in 
the  area  concerned. 

Both  in  urban  and  rural  environments, 
the  traditional  healer  and  the  herbalist 
play  a  significant  part  in  the  scheme  of 
things.  Their  "trade"  ranges  from  roots 
and  leaves  (basic  pharmacognosy 
perhaps?)  to  incantations  and  talismen. 
Efforts  are  being  made  presently  to  try  to 
reconcile  some  of  the  logic  of  some  of 
their  preparations  (collectively  called 
"muti")  and  a  book  has  just  been 
published  on  this  subject.  There  is  of 
course  a  high  degree  of  superstition  and 
ritual  which  accompanies  treatment. 

What  of  the  future?  Pharmacy  needs  a 
reasonable  concentration  of  people  to 
make  up  a  community  which  is  viable  — 
both  economically  and  socially.  The 
advent  therefore  of  the  community 
pharmacist  to  the  more  rural  areas  of 
Zimbabwe  will  greatly  depend  on  how  the 
population  distributes  itself  in  the  next  ten 
years  or  so. 

The  Pharmaceutical  Society  is  a 
voluntary  body,  with  about  an  80  per  cent 
membership.  The  registering  and 
regulating  body  for  all  medical  and  similar 
professions  is  the  Medical,  Dental  and 
Allied  Professions  Council,  on  which 
pharmacy  is  directly  represented. 

Two  recent  projects  undertaken  by  the 
Society  and  involving  the  community 
pharmacist  have  been,  first  the  evolving  of 


PUT  SPUR  AND  READICLIP  TOGETHER 
AND  NAIVE  THE  COST  OF  A  REFIT. 


You  can  spend  a  fortune  getting  your  business 
fitted  out  with  modern  shelving  and  displays. 
But  there's  no  need  to. 
For  we've  devised  a  system  that  combines 
economic,  super-strong,  wall-mounted  Spur  adjustable 
shelving  with  low-cost,  easy-to-assemble  Readiclip 
freestanding  units. 

If  you  wish,  you  can  easily  put  it  together  yourself, 
make  a  really  professional  job  of  it,  and  save 
installation  charges. 

Whafs  more,  we'll  give  you  the  help  you  want  in 
planning  and  layout  free  and  without  obligation. 

Just  clip  the  coupon  and  see  how  Spur  and  f  ftU'j^jyi 


■START  CUTTING  COSTS  HERE- 


TO: Spur  Systems  International  Ltd, 

Otterspool  Way,  Watford,  Herts.  Telephone:  Watford  26071. 
Please  mail  me  a  Spur-Readiclip  brochure. 

Name  CD/17/10 

Type  of  business  

Address 


Telephone 


Readiclip  can  clip  the  costs  for  you. 


'CLIP 


Chemist  &  Druggist  1 7  October  J 981 


159 


Unichem  convention 


Now  the  number  one 
wholesalers? 

Unichem  have  moved  from  a  position  of 
near  liquidation  in  1969  to  the  number- 
one  pharmaceutical  wholesaler  in  total 
terms  today,  Mr  John  Thompson, 
operations  director,  told  the  convention. 

Outlining  Unichem's  four-decade 
history  and  service  development  for  the 
benefit  of  non-UK  participants,  he  said 
that  the  period  1959-69  had  been  difficult. 
Management  consultants  had  been 
brought  in  and  the  previous  "buying 
group"  concept  converted  into  a  friendly 
society,  with  a  non-executive  board  of 
practising  retail  pharmacists  and  specialist 
executive  directors  putting  board  policies 
into  effect.  The  result  had  been  "a  decade 
of  success,"  with  national  coverage  (from 
four  depots  up  to  twelve)  and  own-brand 
lines  backed  by  advertising.  Sales  had 
risen  from  £72m  in  1977  to  £137m  in  1979, 
and  profit  from  £3. 3m  to  £8. 5m  in  the 
same  period.  Sales  in  1981  would  top 
£200m,  Mr  Thompson  predicted. 

Why  the  growth?  The  speaker  believed 
the  society  had  persuaded  independent 
pharmacists  to  back  their  own 
organisation  and  in  doing  so  had  created 
one  as  good  as  or  better  than  the 
competition.  The  regional  committee 
structure  kept  the  executives  in  touch  with 
the  "grass  roots,"  —  who  provided  both 
comments  on  deliveries  and  ideas  for  new 
products.  Unichem  now  had  5,000 
customers  of  whom  4,000  were 


"From  the  high  seas  to  the 
shareholder  members.  It  had  extended  its 
services  beyond  wholesaling  into  business 
loans,  advice  on  sale  and  purchase  of 
businesess  and  on  shopfitting,  assistance 
with  staff  training,  a  travel  service  —  and 
even  mail  order  and  jewellery  purchase  at 
a  discount. 

Finally,  Mr  Thompson  covered 
Unichem's  pioneering  involvement  with 
computers  in  retail  pharmacy  —  from  the 
Wolf  on-line  warehouse  introduced  in 
1975  ("now  'old-hat'  for  Unichem  but  a 
level  still  not  reached  by  some 
competitors"),  through  Unifiche  and 
Prosper  ("Still  no  counterpart  among  the 
competitors  and  accounting  now  for  60 
per  cent  of  Unichem's  business  with  2,000 
users"),  to  the  Scriptwriter  labelling 
system  based  on  an  in-pharmacy 
microprocessor  independent  of  the 
wholesaler's  mainframe. 


Pride  system  brings  hospital  savings 


A  minumum  1  per  cent  saving  on  drugs 
turnover,  and  a  10  per  cent  reduction  of 
stockholding,  are  expected  from  the 
introduction  of  a  Pride  hospital  system, 
Mr  A. M.S.  Cullen,  Derbyshire  area 
pharmaceutical  officer,  reported.  He 
added  that  operational  research  on 
general  supplies  suggested 
computerisation  could  save  5  per  cent  of 
turnover  —  "but  1  per  cent  is  all  we  are 
willing  to  guarantee." 

The  savings  to  be  effected  are 
nevertheless  on  substantial  sums:  in 
1979-80  the  drug  expenditure  in  the 
AHA's  hospitals  was  over  £2m  or  3  per 
cent  of  the  total  hospital  budget  and  the 
stockholding  is  some  VA  —  in  line  what 
that  of  a  wholesaler.  In  the  first  year  of 
Pride's  use  in  one  hospital  £900,000  had 
been  saved  on  £lm  turnover  (9  per  cent). 

Mr  Cullen  explained  how  the  Pride 
system  came  to  be  chosen,  pointing  out 
particularly  that  being  patient-orientated 
it  had  advantages  over  those  which  were 
stock-control  orientated.  Some  of  the 
"stock"  features  included  early  warning 
of  approaching  expiry  dates  and 
allowance  for  ward  returns,  while 
"pharmacy"  progams  included 
calculations  related  to  renal  function, 
parental  nutrition  and  pharmacokinetics. 


Currently,  the  hospital  was  trying  out 
a  new  Prosper-type  hand-held  unit  for 
ward  stock  top-up  and  was  similarly 
testing  a  bar-code  system.  Both  were 
being  compared  with  manual  systems  and 
Mr  Cullen  praised  Unichem  as  the  only 
organisation  "willing  to  go  into  this  sort 
of  investigation."  The  DHSS  had  studied 
systems  available  to  hospital  pharmacy 
and  had  produced  a  checklist  of  vital, 
recommended  and  optional  attributes: 
Pride  had  received  top  score  among  UK 
systems.  In  addition  one  health  authority 


High  Court  all  in  one  week. " 

had  examined  systems  in  the  USA  and  had 
concluded  that  Pride  was  more 
sophisticated  than  anything  available 
there  —  it  had  accordingly  ordered  a 
£200,000  system. 

African  pharmacy 

Concluded  from  p759 

a  system  to  enable  the  community 
pharmacist  to  recommend,  prescribe  and 
advise  oral  contraceptives,  thus  taking  full 
responsibility  concerning  record  keeping 
and  patient  involvement.  This  has  been 
undertaken  in  co-operation  with  the 
medical  profession.  Secondly  community 
pharmacists  have  been  concerned  with  the 
setting  up,  drafting  of  a  syllabus  and 
lecturing  the  first  course  for 
pharmaceutical  technicians. 

Mention  has  been  made  of  the 
relationship  enjoyed  with  the  medical 
profession,  and  for  that  matter  the  dental 
and  nursing  professions.  We  find  it  a  great 
advantage  to  be  able  to  talk  to  a  doctor 
colleague  in  his  own  language  about 
patient  problems,  as  well  as  meeting  on  a 
social  or  educational  basis.  We  frequently 
share  lectures  and  demonstrations,  and 
find  this  can  only  be  to  the  ultimate 
benefit  of  the  patient.  ■ 

Captain  Per  Moen,  master  of  the  Nordic 
Prince,  joins  Mr  John  Thompson  (left)  and 
Mr  Norman  Sampson  (right)  and  their 
wives  at  a  Unichem  reception  aboard  the 
vessel.  Mr  Thompson  is  operations 
director  and  Mr  Sampson  chairman 
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Out  with  in-fighting 


have,  and  the  wholesale  service  we  just 
have. 

Anne  Felton 

Bristol 

At  a  time  when  there  has  never  been  a 
greater  need  for  pharmacists  to  unite  and 
work  together;  when  even  the  Minister 
casts  doubt  upon  the  most  basic  reason 
for  the  profession's  existence,  I  was  sorry 
to  read  Unichem's  "fencer"  brochure  last 
week. 

I  am  a  keen  Unichemist  and  value  the 
service  provided  by  my  Unichem  depot. 
But  I  do  hope  that  they  will  market  their 
products  and  prices  on  their  merits  and 
not  by  making  exaggerated  "knocking 
copy"  claims  based  on  a  selected  sample 
of  items. 

Please  Unichem,  if  you  are  genuinely 
interested  in  the  future  of  pharmacy, 
show  yourselves  willing  to  work  with  and 
not  against  those  who  seek  the  same  ends. 
A.J.  Edwards 
London  Nl 


Plessey/EDS  join  in 
computer  project . . . 

Plessey  and  the  Electronic  Data  Systems 
Corporation  are  involved  in  a  joint 
project  to  market  a  modular 
computerisation  programme  for 
pharmacies  with  the  first  module  —  a 
prescription  labeller  —  at  "an  advanced 
stage  of  development". 

The  system  will  be  competitive  "with 
any  other  available"  and  will  have  the 
additional  advantages  of:  □  Greater  "user 
friendliness".  DBe  more  economically 
efficient.  □  Larger  storage  capacity  of 
frequently  used  drug  details.  □  Ability  to 
print  additional  cautionary  /  counselling 
labels.  nCMOS  self-powered  memory 
able  to  retain  totals  after  power  is  turned 
off.  □  Printer  roll  incorporated  into 
printer  to  reduce  desk  space  occupied. 

Plessey/EDS  list  the  following 
functions  as  "basic":  date  on  each  label 
entered  once  at  the  beginning  of  the  day; 
prescriptions  numbered  sequentially  from 
1  to  9,999;  items  dispensed  logged;  store 
of  250  drug  names  with  dosage,  and 
cautionary  requirements  on  file,  other 


cautionary  labels  can  be  called  up  as 
required  for  a  particular  drug;  manual 
entry  of  drug  name;  dosage  and 
precautionary  labels  for  any  drug  not  on 
file;  visual  checklist  and  error  correction 
facility;  and  finally  complete  analysis  each 
day  and  month  of  the  total  number  of 
prescriptions  and  items  dispensed  with 
NHS  category  defined. 

C&D  understand  much  interest  has 
been  expressed  in  the  labeller  and  the 
"add-on"  modules  within  the 
pharmaceutical  industry.  ■ 

.  .  .  and  another 
Apple  

A  prescription  labeller  and  stock 
management  system  based  on  an  Apple  II 
computer,  two  disc  drives,  a  VDU  and  an 
Epsom  dot  matrix  printer  is  available 
from  Micro  Management. 

The  usual  details  of  patient's  name, 
drug  name,  strength,  and  dosage 
introductions  can  be  entered  with  a  visual 
prompt  offered  by  the  "menu  card".  The 
date  is  entered  once  at  the  beginning  of 
the  day  and  appears  automatically  on 
each  label  as  do  statutory  warnings 
relevant  to  the  drug  (only  if  that  drug  is  on 
the  program).  The  dosage  instructions  are 
keyed  in  with  reference  to  a  printed 
manual  and  this  common  code  allows  the 
route  of  administration  to  be  determined 
and  the  appropriate  instructions  given 
without  having  to  "spell  it  out".  A 
manual  override  facility  is  available  for 
any  product  not  on  the  drug  file  — 
capacity  3,000  drugs  —  and  for  any  non- 
standard instruction. 

The  system  automatically  monitors 
drugs  dispensed  in  a  proscribed  period, 
printed  out  by  manufacturer  or  type  to 
provide  "critical  management  data  to 
assist  re-ordering  and  stock  control". 

The  drugs  are  identified  by  a  product 
code  of  the  user's  choosing,  but  the 
company  does  have  available  a  code 
produced  by  a  user  pharmacist. 

The  basic  package  costs  £2,500  for 
hard  and  software.  An  additional  stock 
control  and  re-order  program  is  available 
for  £195  from  Micro  Management,  32 
Princess  Street,  Ipswich,  Suffolk. 
Telephone  Ipswich  57871.  ■ 


Surely  I  was  not  alone  in  being  very 
disturbed  by  the  leaflet  of  price 
comparison  distributed  recently  by 
Unichem. 

As  a  small  general  practice  pharmacist 
I  have  always  tried  to  support  those 
organisations  that  have  had  the  declared 
aim  of  themselves  supporting  the  general 
practice  pharmacist,  and  who  have  kept 
their  main  control  by  pharmacists  —  as 
Unichem,  to  their  credit,  do. 

I  have  always  supported  the  NPA,  as  a 
body  which  has  the  interests  of  the  general 
practic  pharmacist  at  heart.  When  the 
NPA  first  produced  retail  goods  I  duly  did 
my  best  to  promote  them,  also  to  support 
their  wholesale  operation,  although  that 
has  now  become  inpractical  due  to  the 
linking  with  one  ethicals  wholesaler. 

Everyone  is  well  aware  how  difficult 
trading  has  become,  both  for  retailer  and 
wholesaler,  and  it  must  be  a  problem  for 
firms  such  as  Unichem  to  keep  to  their 
policy,  and  to  keep  the  necessary 
diversification  within  limits.,  However,  I 
really  do  not  feel  that  there  is  any  benefit 
to  be  gained  from  ploys  such  as  Unichem 
are  now  trying.  This  type  of  propaganda  is 
not  the  sort  we  expect  from  a  firm  of 
Unichem's  stature.  Also  surely  they,  more 
than  most  firms,  must  be  aware  that  they 
are  dealing  with  an  educated  body,  who 
are  merely  insulted  by  such  crude 
methods. 

Why  there  should  be  this  antagonism 
between  Unichem  and  the  NPA  I  do  not 
know,  but  in  these  difficult  times  these 
two  bodies  really  shoud  be  working 
together  and  not  trying  to  stab  each  other 
in  the  back.  Please,  fellow  pharmacists  of 
all  branches,  incuding  those  who  comprise 
Unichem  and  the  NPA,  leave  the  childish 
public  in-fighting  to  the  politicians  (who 
do  it  so  well)  and  concentrate  on 
preserving  the  retail  pharmacies  we  still 


Ethyl  Alcohol 

(S.V.  R.) 

Fermeniation  and  synthetic 
qualities  both  available  to  British 
Pharmacopoeia  specification. 


James  Burrough  Limited 

Fine  Alcohols  Division  60  Montford  Place  London  SE11 

Tel:  01-735  8131 


SURGICAL  ELASTIC  HOSIERY 
BELTS  —  TRUSSES 

•  TWO-WAY  STRETCH  ELASTIC  YARN 

•  FLATBED  KNIT  &  CIRCULAR  KNIT 

•  NYLON  LIGHTWEIGHT  STOCKINGS 

•  NYFINE  LIGHTWEIGHT  TIGHTS 

•  SEAMLESS  ONE-WAY  STRETCH 

•  NYLON  NET 

Stock  Sizes  or  Made-to-Measure 
Obtainable  direct  or  through  your  wholesaler.  Write  tor  literature. 

Stock  Belts  (Abdominal  and  Spinal)  -  Elastic  Band  Trusses  -  Jock  Straps 
Suspensory   Bandages      ■      Athletic   Slips  Stockinette  Bandages 

Vernon  Works,  Basford,  Nottingham 
Phone:  787841/2  Grams:  Eesiness 


SALLIS  LTD. 
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Lake  &  Cruickshank 
cease  operations 


Glaxo  move  forward  as 
Vestric  consolidate 


Greater  productivity  and  market 
penetration  have  contributed  to  an 
improved  overall  performance  for  Glaxo, 
with  pre-tax  profits  rising  to  £87.33 
million  from  £66.  lm,  for  the  year  end 
June  30.  Total  turnover  increased  to 
£710. 5m  against  £618m. 

The  value  of  sterling  increased  trading 
profit  by  some  £8m,  while  the  quantity 
sold  of  most  major  products  increased 
compared  with  last  year  as  did  the  average 
quantity  sold  per  employee. 

But  Vestric  have  not  fared  so  well  with 
turnover  falling  marginally  to  £202. 3m 
against  £207m  and  trading  profits  slipping 
to  £4. 2m  from  £5. 9m.  Before  discount 
payments  the  gross  sales  value  stood  at 
£220m.  Interest  charges  fell  by  £1.3m  to 
£2m  and  redundancy  and  reorganisation 
costs  were  £1 .3m  against  £590,000. 

Vestric  are  nonetheless  "cautiously 
optimistic,"  about  the  future,  operating 
from  what  they  now  believe  to  be  a 
stronger  base  and  claiming  current  gross 
sales  at  the  £250m  a  year  level.  During  the 
period  under  review,  10  depots  were 
closed  and  staff  reductions  ran  at  30  per 
cent,  further  improving  productivity  in 

Unichem  loans 
almost  £lm 


the  slimmed  down  operations. 

While  they  forsee  little  growth  in  the 
retail  market  and  continued  problems 
from  discounting  levels,  Vestric  believe 
they  will  return  to  growth  in  the  face  of 
opposition  —  especially  in  "ethicals"  — 
because  of  their  stock  efficiency:  "This 
will  be  particularly  important  during  the 
coming  winter  when  the  heavy  destocking 
by  wholesalers  could  lead  to  distribution 
problems." 

Further  advances  are  also  planned  in 
their  programme  of  computerisation,  and 
following  the  launch  of  the  hospital 
system,  INVEST,  a  package  for  retailers 
—  which  will  include  a  new  entry  order 
system  —  is  expected  to  be  launched  at  the 
start  of  next  month.  "Substantial 
enlargement"  is  also  promised  for  the 
Vantage  programme. 

Commenting  on  the  stagnation  in  sales 
growth,  Peter  Worling,  managing 
director,  says  that  such  major  changes  as 
Vestric  have  seen  could  not  be  made 
without  some  effects.  He  also  told  C&D 
that  they  were  not  totally  concerned  with 
turnover,  but  more  with  "getting  things 
right."  ■ 


Jane  are  in  a  steel  closure  area  and  the 
project  is  ultimately  expected  to  create  75 
new  jobs  of  which  30  will  be  suitable  for 
ex-steel  and  coal  workers.  Managing 
director,  Peter  Bailey,  says:  "The  ECSC 
funds  will  help  us  develop  a  range  of 
products  which  will  be  sold  through  the 
major  retail  chemists  and  big  multiples. 
Long  term  we  will  be  looking  to  develop 
further  our  already  successful  overseas 
markets."  ■ 


Leitz  takeovers 


The  Braun  and  Bauer  photographic 
ranges  are  to  be  handled  by  E.  Leitz 
(Instruments)  Ltd  from  January  1,  1982, 
the  agreement  reached  covering  all  aspects 
of  marketing,  sales,  and  after  sales 
service. 

Braun  in  the  UK  comment  that  this 
move  will  allow  them  to  concentrate  fully 
on  their  small  appliances  business,  and  a 
spokesman  for  the  Bauer  division  of 
Robert  Bosch  Gmbh  says:  "The 
combined  efforts  of  these  three  leading 
manufacturers  will  provide  a  significant 
marketing  impact .  .  .  and  Bauer  looks 
forward  to  strengthening  our  ties  with  the 
UK  trade." 

Braun  AG's  photographic  interests 
were  transferred  to  Bosch  last  year.  ■ 


Quinine  salts  suppliers,  Lake  & 
Cruickshank,  are  closing  down  due  to 
"continuing  heavy  losses."  All  of  the  75 
staff  have  been  made  redundant,  the 
majority  leaving  the  company  at  the  end 
of  this  week. 

The  parent  company,  Brooke  Bond 
Liebig,  say  the  closure  is  being  brought 
about  by  over  capacity  in  the  industry 
internationally,  leading  to  a  significant 
fall  in  prices  at  a  time  when 
pharmaceutical  needs  have  remained 
static  and  demand  from  soft  drink 
manufacturers  is  falling.  The  decision  to 
close  the  subsidiary  is  said  to  have  been 
taken  with  "great  regret"  once  it  had  been 
established  that  it  was  impossible  to 
continue  with  losses  running  at  an 
acceptable  level,  or  to  sell  the  company  as 
a  going  concern. 

Both  plants  at  Buckhaven  in  Fife  and 
Berkhamsted  in  Hampshire  are  to  be 
closed,  leaving  Brooke  Bond  Liebig  with 
no  interests  in  the  fine  chemicals  area.  ■ 

Guinness  Peat  drugs 
perform  well 

Despite  a  small  loss  for  the  chemicals 
division  of  Guinness  Peat  —  £197,000  — 
the  pharmaceutical  manufacturing  side  is 
said  to  have  "rode  out  the  recession  really 
very  satisfactorily  and  made  a  good  return 
on  investment  overall"  (C&D,  September 
19,  p516). 

The  annual  report  says  the  chemicals 
division  as  a  whole  —  it  includes  New  Era, 
Regent  and  Windsor  Laboratories  and 
Wigglesworth  and  Willow  Francis  — 
improved  during  the  second  half  to  April 
30  and  started  back  into  profit.  ■ 

Undercover  launch 
new  sales  force 

Undercover  Products  International  Ltd 
are  forming  their  own  sales  force  to 
launch  a  new  range  of  products  under  the 
Zero  and  Hygi  brands  shortly  to  be 
announced.  These  brands  have  previously 
been  distributed  by  Cuticura 
Laboratories. 

Heading  the  sales  force  will  be  market- 
ing manager  Mr  Brian  Woolcott,  formerly 
with  Bowater-Scott.  Miss  Suzanne  Cohen, 
formerly  with  Cuticura  Laboratories,  is 
sales  executive  for  the  North  London  and 
Home  Counties  area.  ■ 


■  Greater  Lancastria  Co-op  are  closing 
their  Blackpool  pharmacy  warehouse  at 
the  end  of  the  month,  and  services  are 
being  transferred  to  Co-operative 
Wholesaling  Society  at  Droylsden,  near 
Manchester.  The  move  is  for  economy 
reasons,  and  the  Society  says  that  it  will 
not  affect  the  level  of  service. 


Nearly  £1  million  worth  of  loans  have 
been  paid  to  pharmacists  since  January 
under  Unichem's  joint  loan  scheme  with 
the  Industrial  and  Commercial  Finance 
Corporation,  and  an  average  of  25  general 
enquiries  are  being  received  a  week. 

A  separate  department  at  Crown 
House,  has  now  been  set  up  to  consider 
the  applications.  Once  satisifed  with  the 
application,  Unichem  act  as  guarantor  for 
the  loans  which  are  then  passed  on  to 
ICFC.  ■ 


. . .  more  ICFC  help 


Samantha  Jane  Ltd  have  received  a 
£275,000  European  Coal  and  Steel 
Community  loan  through  Industrial  and 
Commercial  Finance  Corporation. 

The  company  was  formed  in  June 
1980  to  manufacture  their  own  fragrance 
and  toiletry  lines  and  to  provide  a  contract 
manufacturing  and  packaging  service  for 
the  cosmetics,  toiletry  and  fragrance 
industry.  New  equipment  has  been 
installed  throughout  the  factory  at 
Rhymney  in  Gwent. 

The  premises  occupied  by  Samantha 
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Drug  registration 
in  Europe 

Switzerland  has  the  best  regulations  for 
the  registration  of  a  new  medical  product, 
according  to  a  recent  paper  by  a  French 
pharmacist,  Anne  Frey.  The  study 
compares  the  system  in  Switzerland  with 
the  one  in  France,  as  well  as  with  the 
procedure  the  European  Economic 
Community  is  striving  to  bring  into 
operation. 

The  difference  in  bureuacratic 
procedure  lies  in  the  different 
constitutional  make-up  of  the  two  states. 
Switzerland  is  a  federation  and  the  control 
of  medicinal  products  does  not  lie  within 
the  jurisdiction  of  the  central  authority. 
An  inter-cantonal  office,  characterised  by 
the  pragmatism  of  its  administration  and 
its  recourse  to  independent  experts,  is  the 
competent  authority,  says  the  author.  In 
France  the  Board  of  Administration  of 
Pharmacy  and  Medicine  is  responsible  to 
the  Minister  of  Health. 

There  are  a  number  of  other 
differences  relating  to  the  submission  and 
scrutiny  of  the  registration  dossier,  and 
the  distribution  of  medical  information. 

The  EEC  has  issued  three  directives 
instituting  a  procedure  for  the 
authorisation  of  putting  a  medicinal 
product  on  the  "community"  market. 

A  summary  of  the  paper  is  available 
from  Pharma  Information,  4 
Birsigstrasse,  CH-4054  Basle, 
Switzerland.  ■ 

APPOINTMENTS 


■  Cosmetic,  Toiletry  &  Perfumery 
Association  Ltd:  Mr  Bryan  M.D.  Cassidy 
has  been  appointed  chief  executive  and 
will  take  up  his  post  in  the  New  Year. 

■Boots  Company  Ltd:  Mr  Peter 
Courtney  is  appointed  finance  director 
with  effect  from  February  1,  1982.  Mr 
Courtney  is  at  present  finance  director  of 
the  Rank  Organisation  Ltd. 

■  Cow  &  Gate  Ltd:  Mr  Michael  Rodd  has 
been  appointed  export  sales  and 
marketing  director.  He  joins  the  company 
from  the  Unilever  Group  which  he  joined 
in  1953. 

■  Robinsons  of  Chesterfield:  Mr  George 
Pont  has  been  appointed  regional  sales 
manager  for  Scotland  and  Northern 
Ireland,  with  responsibility  for  both 
household  and  chemist  divisions. 

■  Schwartzkopf  Ltd:  Michael  Franks  has 
been  appointed  chairman.  Mr  Franks  was 
previously  chairman  of  Clyde  Paper  Co. 
and  has  held  a  number  of  senior 
management  positions,  with  such 
organisations  as  Royal  Dutch  Shell  Group 
and  Beaverbrook  Newspapers. 

Chemist  &  Druggist  17  October  1981 


MARKET 
NEWS 


Some  spot  bargains 


London  October  13:  Holders  of  essential 
oils  and  crude  drugs  on  the  spot  continue 
to  be  anxious  to  move  their  stocks  because 
of  the  current  high  rates  of  interest  on 
overdrafts.  For  every  month  their  stocks 
are  held  it  is  reckoned  that  2  per  cent  is 
added  to  their  cost,  so  any  reasonable  bids 
are  usually  accepted  by  the  dealers. 

During  the  past  week  prices  of  arvensis 
peppermint  from  Brazil  fell  considerably. 
From  £6. 60kg,  cif,  in  the  previous  week, 
the  oil  was  traded  as  low  as  £6  although  it 
recovered  to  £6.25  later  in  the  week;  the 
Chinese  oil  was  also  lower.  Menthol  from 
both  origins  was  easier  too.  Elsewhere 
among  essential  oils  several  items  were 
marked  down  because  of  the  higher  value 
of  the  pound  against  the  US  dollar. 

Rates  for  several  prices,  stable  for  a 
long  time  until  recently,  continued  to 
creep  up  during  the  week.  They  included 
Cochin  ginger  and  most  aromatic  seeds. 

Sarsaparilla  is  unquoted  on  spot  and 
forward  ipececuanha  and  gentian  root  are 
among  a  number  of  crude  drugs  in  short 
supply  on  the  spot. 
□  The  Congress  of  the  International 
Federation  of  Essential  Oils  and  Allied 
Trades,  due  to  open  in  Cairo  on  October 
12  and  run  for  a  week,  was  cancelled 
following  the  assassination  of  Egypt's 
President  Sadat  on  October  6. 
DDue  to  technical  reasons  it  is 
unfortunately  not  possible  to  include  price 
changes  this  week. 


COMING  EVENTS 


Monday,  October  19 

Harriet  Branch,  Pharmaceutical  Society,  Postgraduate  medical 
centre,  Barnet  General  Hospital,  at  8  pm.  Mr  P  Boardman,  on 
"The  pricing  of  prescriptions  and  problems  with  the  Drug 
Tariff". 

Leicestershire  Branch,  Pharmaceutical  Society,  Postgraduate 
medical  centre,  Royal  Infirmary,  Leicester,  at  8  pm. 
Postgraduate  lecture  1. 

Mid  Glamorgan  East  Branch,  Pharmaceutical  Society, 

Hawthorn  leisure  centre,  Pontypridd,  at  8  pm.  Two  films  on 
Insulin,  and  Miss  F.  Lee  on  "Alternative  medicine".  Buffet 
supper. 

Tuesday,  October  20 

Northumbrian  Branch,  Pharmaceutical  Society,  Bernard 
room,  Imperial  Hotel,  Jesmond  Road,  Newcastle,  at  7.30  pm. 
Lecture  on  "The  work  of  the  National  Trust  in 
Northumberland". 

Teeside  Branch,  Pharmaceutical  Society,  Postgraduate  centre, 
North  Tees  Hospital,  at  7.45  pm.  Dr  P.  J.  Nicholls  on  "The 
shroud  of  Turin". 

Thursday,  October  22 

Ayrshire  Branch,  Pharmaceutical  Society,  Balgarth  Hotel, 
Dunure  Road,  Ayr,  at  8  pm.  Mrs  M.  McFadzean,  on  "The 
management  and  care  of  the  handicapped". 

Bath  Branch,  Pharmaceutical  Society,  School  of  Pharmacy 
and  Pharmacology,  Bath  University,  at  8  pm.  Professor  M.  F. 
G.  Stevens,  University  of  Aston,  on  "The  search  for  new  drugs 
for  thetreatment  of  cancer". 

Bedfordshire  Branch,  Pharmaceutical  Society,  Bird-in-Hand, 
Henlow  Camp  Crossroads,  at  8  pm.  Film  on  drug  abuse.  Talk 
by  Detective  Inspector  R.  G.  Woods. 


Weald  of  Kent  Branch,  Pharmaceutical  Society,  Postgraduate 
medical  centre,  Kent  and  Sussex  Hospital,  Tunbridge  Wells,  at 
8pm.  Talk  by  Mr  A.  Chamings  on  "Is  medicine  on  the 
fringe?" 

Sunday,  October  25 

Harrow  and  Hlllingdon  Branch,  Pharmaceutical  Society,  foyer 
of  Himsworth  Hall,  Northwick  Park  Clinical  Research  Centre, 
at  7.30  pm.  Chiltern  region  course  on  "Respiratory  diseases 
and  their  treatment". 


NEWS 

EXTRA 


Chanel  injunction 
in  'fake'  case 

Chanel  Ltd  were  granted  a  permanent 
injunction  in  the  High  Court  in  London 
last  week  to  stop  a  Blackpool  man  dealing 
in  fake  Chanel  No  5.  Chanel  have  claimed 
in  their  action  that  Mr  Henry  Wilfred 
Taylor,  of  Freckleton  Street,  Blackpool, 
had  been  "flooding"  the  country  with 
supplies  of  the  fake  Chanel  which  had 
been  sold  by  market  traders  and  suitcase 
men  for  £1 . 

Chanel  successfully  asked  for 
judgment  to  be  given  in  their  favour 
because  Mr  Taylor,  who  was  not  present 
or  represented  at  the  short  hearing,  had 
put  no  defence  to  the  action.  Mr  Justice 
Slade  granted  injunctions  banning  Mr 
Taylor  from  infringing  Chanel's 
registered  trade  marks  and  from  "passing 
off"  perfume  not  made  by  them  as 
genuine  Chanel. 

The  judge  also  ordered  that  Mr  Taylor 
should  have  14  days  to  hand  over  or 
destroy  any  packaging  or  sales  material 
for  use  in  connection  with  the  fake  Chanel 
and  that  there  should  be  an  inquiry  as  to 
what  damages  Chanel  had  sustained  as  a 
result  of  his  activities.  Mr  Taylor  was  also 
ordered  to  pay  Chanel's  costs  which  are 
estimated  to  be  in  the  region  of  £8,000.  ■ 


Lucozade  copy? 


A  West  Yorkshire  soft  drinks  firm  was 
banned  in  the  High  Court  in  London  last 
week  from  selling  a  glucose  drink  which 
was  said  to  look  and  sound  like  Lucozade. 

Sir  Robert  Megarry,  the  vice 
chancellor,  made  the  order  against  Hey 
Soft  Drinks  (UK)  Co  Ltd,  formerly 
Skinner  Lane  Soft  Drinks  Co  Ltd,  of 
Pontefract,  effective  until  October  16.  He 
was  told  by  counsel  for  the  company  they 
wanted  time  to  prepare  a  case  opposing 
the  order. 

The  application  for  a  temporary 
injunction  was  made  by  Beecham's, 
whose  Lucozade  trade  mark  was 
registered  in  1930.  They  complained  that 
the  Yorkshire  company  was  marketing  a 
glucose  drink  called  "Gluc-Heys-Ade"  of 
similar  tangerine  colour,  in  similar  bottles 
and  labels  of  red,  yellow  and  black.  They 
are  alleging  infringement  of  trade  mark 
and  passing  off.  ■ 
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Business  for  sale 


XI  —  DERBYSHIRE  —  High  Peak. 
This  nine-year-old  large  lock  up  unit 
on  rent  at  £950  per  annum  was 
purpose  built  to  serve  a  council  estate 
of  5,000  people.  Turnover  in  1980 
was  £84,500  on  scripts  averaging 
1,650  per  month.  Scope  for  diversifi- 
cation of  counter  trade.  Fixtures  and 
fittings  £4,000,  offers  invited  for 
goodwill,  plus  stock  at  valuation. 

X2  —  LINCOLNSHIRE  —  Good 
living  accommodation  is  contained 
in  these  shop  premises  in  the  centre 
of  a  busy  holiday  resort  on  the 
Lincolnshire  coast.  Turnover  is 
running  at  around  £100,000  p. a. 
with  excellent  profits.  Scripts  aver- 
age 1 ,550  per  month,  freehold  prop- 
erty £23,000,  goodwill,  fixtures  and 
fittings  £15,000  plus  stock  at 
valuation. 

X3  —  SOUTH  WEST  LANCA- 
SHIRE —  Large  excellently 
modernised  and  fitted-out  property 
close  to  town  centre.  Turnover  to 
April  30th,  1981,  £116,000.  Scripts 
average  2,000  per  month.  Good 
future  potential.  Freehold  and 
fittings  £12,000.  S.A.V.  approx. 
£20,000. 

X4  —  SUFFOLK  —  Old  established 
family  business.  Current  turnover 
£125,000  with  scripts  over  2,000  per 
month.  Large  freehold  property  and 
living  accommodation  for  sale 
£45,000.  Goodwill  and  fixtures  & 
fittings  at  £30,000,  plus  stock  at 
valuation. 


X5  —  CENTRAL  LANCS  —  Main 
road  pharmacy  close  to  the  centre  of 
a  characterful  town  dispensing 
approximately  1600  scripts  per 
month.  Turnover  on  31st  May  1980 
£68,798.  Freehold  property  for  sale 
at  £12,000  although  a  lease  will  be 
considered.  Stock  at  valuation 
approximately  £10,000.  Offers 
invited  for  goodwill  and  fixtures. 

X6  —  NORTH  WALES  COASTAL 
AREA  —  This  freehold  property 
with  excellent  3  bedroom  living  ac- 
commodation is  situated  sufficiently 
far  enough  outside  of  this  major 
holiday  resort  not  to  be  affected  by 
seasonal  trade.  This  building  is  small 
and  easily  run,  thus  providing  an 
ideal  setting  for  enjoying  outside  ac- 
tivities. The  property  has  a  large 
garden  and  there  are  excellent  views 
of  Snowdonia  and  surrounding 
countryside.  Property  £37,000,  stock 
at  valuation  approx  £10,000, 
goodwill  and  fixtures  £2,000. 

X7  —  SALFORD  (LANCASHIRE) 
—  Lock-up  shop  serving  council 
estate,  turnover  to  31st  March  1981 
expected  £90,000.  Based  on  1,600 
scripts  per  month.  Rent  £750  per 
annum.  Reasonable  offers  con- 
sidered for  goodwill  and  fixtures  to 
effect  a  good  sale. 

X8  —  ANGLESEY  —  Freehold 
lock-up  premises  in  pleasant  coastal 
village.  Turnover  £100,000  p. a.  and 
scripts  1,600  per  month.  Property, 
goodwill  and  fixtures  £37,000  plus 
stock  at  valuation. 


V  Ernest  J/George 

&  CO 

IS    GARDALE  HOUSE.  122  GATLEY  ROAD,  GATLEY.  CHEADLE, 
™  CHESHIRE  SK8  4AT  Tel:  061-428  6718/9 


Miscellaneous 
for  sale 


Stainless  Steel  Pump 


Used  for  tests  complete 
with  meter  and  stainless 
steel  hopper. 
Present  value  about 
£1.100. 
Space  required. 
No  reasonable  offer 
refused. 

Phone: 
01-551  4791 


"FASHION  JEWELLERY" 
Jodez  (Manchester)  Ltd., 
34  Shudehill,  Manchester  M4 1 EY 
Tel:  061-832  6564 

Largest  and  most  exclusive  range 
of  direct  and  imported  continental 
jewellery.  (TCP) 


Trade  marks 


FINAL 
ANNOUNCEMENT  TO 
EVERYONE  WHO 
WHOLESALES 
COSMETICS 

On  October  24th  Chemist  &  Druggist 
Classified  are  doing  a  Regional  guide  to 
everyone  who  trades  in  cosmetics 

THE  CLOSING  DATE  IS  OCTOBER 
20th  TO  BOOK  YOUR  SPACE  RING 
PAUL  IMMEDIATELY  ON 

0732  364422  Ext  264 


Situations  vacant 


Southern  District  of  the  Highland  Health  Board 

PHARMACY  TECHNICIAN 

Applications  are  invited  from  Pharmacy  Technicians  for  duties 
mainly  at  Raigmore  Hospital,  Inverness.  Duties  will  involve 
working  in  all  sections.  A  Ward  Pharmacy  System  is  in  operation 
and  a  new  department  for  the  production  of  sterile  topicals  is  at  an 
advanced  planning  stage. 

Salary  scale  is  £3,867  rising  by  six  annual  increments  to  £5,059 
(maximum) 

Single  accommodation  may  be  available. 
Applications  in  writing  stating  age,  qualifications  and 
experience  with  the  names  and  addresses  of  two  referees  to 
the  District  Personnel  Officer,  14  Ardross  Street,  Inverness, 
IV3  5NT. 


Trade  Marks  set  out  below  were  assigned  on  23  October  1980  by  Evans  Medical 
Limited,  Speke  Boulevard,  Speke,  Liverpool  L24  9JD  to  Glaxo  Group  Limited,  Clarges 
House,  6-12  Clarges  Street,  London  WMY  8DH 

WITHOUT  THE  GOODWILL  OF  THE  BUSINESS  IN  WHICH  THE  TRADE  MARKS 
WERETHEN  IN  USE 

764273  -  CONVAC  -  Veterinary  preparations 
831899  -  NEWCADIN  -  All  goods  included  in  Class  5 
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Stock  for  sale 


SIMARA 

(SUSSEX  SAVERS) 

The  Mail  Order 

Wholesalers 

Stockists  of  most  major 
brand  names  of: 

PERFUMES 
COSMETICS 
MAKE-UP 

Send  for  Price  List  now 

All  the  Hi-Karate  Christmas 
Gift  Sets  now  in  stock 

Many  Autumn  Special 
offers,  never  to  be  repeated 

Suppliers  to  all  the 
Trade 

(We  deliver  nationally  with  our  own 
transport  monthly  in  your  area). 

SIMARA 
(SUSSEX  SAVERS) 

Jefferson  Lodge,  Arundel  Road, 
Worthing,  Sussex. 

Callers  by  appointment  only  or 
telephone:  (09066)  4419 


NUMBER  ONE 


MIDLAND  CASH  AND  CARRY 

at  Unit  6,  Dunton  Trading  Estate,  Mount  Street,  Nechells,  Birmingham 

021-3286377 

Situated  Approximately  1  mile  from 
junction  6  (Spaghetti  Junction) 
off  M6  /  Aston  Expressway. 

WE  ARE  OPEN: 

Monday  -  Thursday  9am-6pm 
Friday  9am-5pm;  Sunday  10am-2pm 

England's  largest  stockist  of  branded  perfumes  at  discount  prices  - 
e.g.  Dior,  Aram  is,  Rochas,  Revlon,  and  most  leading  makes. 
All  the  Hi-Karate  Christmas  Gift  Sets  now  in  stock 


Don't  forget  our  Manchester 
branch  if  its  more  convenient  for 
you,  at  Unit  2,  Redbank  House, 
43  Redbank,  Cheetham, 
Manchester  8.  Tel:  061-832  6895 


A  VISIT  IS  MORE  THAN  WORTHWHILE  -  WE  LEAD,  OTHERS  FOLLOW 


'AFRO'  PRODUCTS 

Probably  the  largest  range  of  English,  American  and  Caribbean  Afro'  products  in  the 
country.  We  offer  a  unique  service  to  the  retailer;  a  fast  delivery  service  in  all  popular 
brands  of  hair  and  skin  cosmetics. 

T.C.B.  Johnson's,  Palmer's,  Dax,  Dark  and  lovely,  etc.,  etc. 

Please  phone  Cliff  Trowse: 

ZEBBRA  WHOLESALERS, 
127  Stoke  Newington  High  St., 
London  N16. 

Phone  01-249  31 61 ,  01  -254  8784 


Antiques  wanted 

Business 
for  sale 

Old  bottles,  potlids,  adverts, 
shopfittings,  labels,  billheads, 
drug-runs  etc. 

GORDON, 
25  Stapen  Hill  Road, 
Burton-on-Trent, 
ME15  9AE 

WALES:        Town  Centre 
Pharmacy.    Turnover  £300,000. 
Scripts  averaging  2900  per  month. 
Property  on  lease  at  fixed  rental  of 
£3,500    per    annum    (10  years 
outstanding).    Transfer    to  be 
effected  by  exchange  of  shares. 
Further  information  to  Principals. 
Box  CBD  2801. 

Stock  wanted 

WE  PURCHASE 
SHOP  STOCKS  AND 
MANUFACTURERS  SURPLUS 

Please  telephone  or  write- 

LAWRENCE  EDWARDS 
AND  CO.  LTD., 
Wellington  Close, 
London  W11  2 AN. 

Tel:  01-727  3137-8  ;i7/ir; 

A.  &  H.  OTTER  LTD. 

(established  1920) 

Largest  cash  stock  buyers  in  the 
trade  for  manufacturers'  clearing 
lines,  and  retailers'  stocks. 
8  Northburgh  Street,  London 
EC1V  0BA.  Tel:  01-253  1184/5. 
Telegrams:   "Salvall",  London 
E.C.1.  (TCW) 

TYNE  COSMETICS  LTD 

P0  BOX  2AS,  18  Broadchare, 
Quayside,  Newcastle-upon-Tyne 
NE99  2AS 

We  are  very  pleased  to  announce  that  our  new 
modern  showroom  has  just  opened.  We  have 
over  500  lines  on  display,  many  of  the  top 
names,  and  all  —  and  we  repeat  all  —  at 
discount  prices. 

Christmas  lines  in  stock,  and  postal  enquiries 
welcome. 

Please  phone: 
(0632)  614936  or  327959 


COPPER  BANGLES 

Why  not  try  a 
BANGLE  DISPLAY  UNIT 

40  assorted  solid  copper  bangles  in  an  attractive  point  of  sale 
basket  display  -  £27  plus  VAT. 
COPPERCRAFT  OF  MALTON,  North  Yorkshire. 
Tel:  09442  638 


XMAS  STOCK  AT 
SPECIAL  PRICES. 

Perfumes,  Cosmetics  and  Sundries. 
Cash  &  Carry  —  Wide  selection. 
PASCOS  COSMETICS  SALES, 
425c  HARROW  ROAD,  W10. 

Please  telephone  01-960  0319  - 
Ample  parking. 


Perfumes  and  Cosmetics 

Wide  range  of  branded  and  non- 
branded  cosmetics  and 
perfumes.  Also  exclusive  French 
perfumes.  Wholesale  only 
SHURE  ENTERPRISES 
227  Shoreditch  High  Street,  El  6PJ 
Tel:  01-247  3122 
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frade  services 

Shopfittings 


"Everything  you  need 
to  know  about 
Pharmaceutical  Shopfitting" 


Don't  let  thieves  pocket 
your  profits 


and  small 
of  their  turnover  to  shoplifters. 


•  No  Deposit 

•  Simple  no  fuss 
installation 

•  5  year  guarantee 

•  Full  tax  relief 

•  CCTV  Security  pays 
for  itself 


1  < 

u 

i 

Name  


Mew  Cross,  Manchester  4 
or  Tel:  061  205  1463 


Post  Code. 


cor  further  details  without  obligation, fill  in  the  ioupon 


Tel  No.. 


L  ALEH AM  -  packers  and  a 
lot  more  besides .      •  r 


Pharmaceutical  and  health  food  tablet  and  liquid  filling 
Strip  and  Blister  packing  Collation  and  assembly 
D.H.S.S.  assembly  licence  Send  for  brochure  lo 
Laleham  Packers  Ltd  ,  Newman  Lane,  Alton.  Hants 
GU34  2QR  Tel  (0420)  82644 


Stock  for  sale 


Gerald  Fraser 

WHOLESALE  COSMETICS 

IF  YOU  WANT  FRENCH  PERFUME 
IF  YOU  WANT  ENGLISH  PERFUME 
IF  YOU  WANT  DISCOUNT  PRICES 
IF  YOU  WANT  DISCOUNT  COSMETICS 

Give  us  a  call  at: 
402  Cheetham  Hill  Road,  Manchester 
061  740  9811 

Open  9-5  weekdays;  9.30-2  Sundays 


EXPORT/IMPORT 

British  and  Continental  Pharmaceutical  and  Veterinary 
medicines.  Available  for  AFRICA,  MIDDLE  EAST  and 

developing  countries. 

IF  YOU  ARE  BUYING  OR  SELLING  we  would  like  to  make 
contact  with  you. 

Telex  us  on:  8813246  WEMSEC'G 
Attn:  Mr  BRIAN 


Magnum  ©pas 

Shopfittings 


A  New  Generation  ol  Pharmaceutical  Shop- 
fitting  Equipment-flexible,  easy  to  install, 
superb  colour  combinations  and  com- 
petitively: priced.  Write  or  phone:  Magnum 
Opus  Ltd;  The  Maltmgs,  Southmmster, 
Essex.  Tel:  (0621)  772248. 


apian 

shopfitting  limited 

alplan  house,  cavalier  road, 
heathfield,  newton  abbot,  devon. 
tql2  6tg      tel.  0626  832059. 
from  counters  to  total  contracts 
alplan  s  national  coverage  for 

pharmacies 


Quality  Continental  System  plus 

total  package  NPA  recommended 

Umdasch  System, 

Apeils  Contracts  Ltd.,  Unit  F, 

Dalroad  Industrial  Estate, 

□allow  Road,  Luton,  Beds.  LU1  1FP. 

Ring  Luton  (0582)  30833  NOW! 


DETROIT 
DISPLAY 
SHELVING 

HIGH 
QUALITY 
SHELVING 

UNrrs 

approved  by 


NUMARK 


(TCW) 


K  H.WOODFORD &Co.  Ltd 
Ring  Now  0202  36272 


Trade  services 


GENERA 


Approved  Prescription  Services  Limited 

CLECKHEATON.  WEST  YORKSHIRE.  BD19  3BZ 
TELEPHONE:  -    CLECKHEATON  10274)  876776. 


Agents 


Write  or  telephone  for  your 
FREE  Pharmacy  Information 
Pack,  sent  by  return  of  post. 

Tower  Works,  Lower  Rd., 
Gravesend,  Kent,  DA11  9BE 
Telephone  (0474)  60671 


SHOWRAX 


SLASH  SHOP 
EQUIPMENT  COSTS 

Competitive  prices  on  shelving,  wall 
fixed  or  freestanding.  SPUR 
READICLIP,  ARNEG.  Plus 
Gondolas.  Baskets,  Dumpers,  Price 
Guns.  Proven  Products.  Prompt 
service.  HP  /  Leasing  available.  Free 
Estimating. 

Home  Counties  Shop  Equipment 
Spur  House, 

Otterspool  Way,  Watford-By-Pass, 
Watford,  Hertfordshire. 
Telephone:  (0923)  34528 


INCREASE  YOUR 
TURNOVER! 


Refit  your  pharmacy  with 
SNAP-TITE  and  your  sales  are 

sure  to  grow. 
Phone  for  more  details  NOW. 

Recommended  by  Vestric 


SNAP-TITE 

SHOP  EQUIPMENT 

Tel:  Swindon  827551 


and  PHARMACY 

Specialists 


Complete  service.  N.P.A.  and 

NUMARK  approved. 

^ plan  UNIT  SHOPFITTINGS 

Eustace  International 
E  Plan  Estate,  New  Road 
Newhaven,  Sussex  BN9  0AE 
Telephone:  07912-7711 

(TCW) 


AGENT/S  REQUIRED 

For  Scotland  and  East  Anglia  to  sell 
branded  footcare  products  to  chemists. 
Only  agents  with  good  connections 
need  apply. 
Negotiable  commission  package. 
Please  phone:  0962-881519. 


Typesetting  and  graphics  by  Magset  Ltd,  Sidcup,  Kent.  Printed  by  Riverside  Press  Ltd,  Whitstable,  Kent.  Published  by  BENN  PUBLICATIONS  LTD,  25  New  Street  Square,  London  EC4A  3JA. 
Registered  at  the  Post  Office  as  a  Newspaper  31/21 /24s 


ALPHAKIL 


FOR  MICE 


Single-dose 
mouse  poison.  In  packets 
containing  5  sachets. 


Rentokil  Limited,  Felcourt, 

East  Grinstead,  West  Sussex  RH19  2JY. 

Telephone:  Lingfield  (0342)  833022. 


PRODUCTS  THE  PROFESSIONALS  USE 


BETIM 

is  timolol 

BETIM 

is  timolol 

the  |3-  blocker  with 
extra  cardioprotection 
indicated  in  angina 
and  hypertension 

Betim  is  a  trade  mark  for  timolol  maleate 

Full  prescribing  information  available  on  request 

I   Edwin  Burgess  Limited 

ff\  Longwick  Road  Princes  Risborough 
\\s  Aylesbury  Bucks  HP  17  9RR 


DON'T  ACCEPT  ANY  QUOTE 
FROM  ANY  SHOPFITTING 
COMPANY 
UNTIL  YOU'VE  SPOKEN 
TO  US 

CUT  THE  COUPON 


Modernise  with  Magnum  and 
increase  your  turnover!  By 
following  a  planned  approach 
to  your  refit,  you  will  gain  NEW 
CUSTOMERS  AND  SELL  MORE 
TO  EXISTING  ONES.  Magnum 
Opus  have  produced  a  new 
generation  of  shopfitting 
equipment,  specifically  designed 
for  environmental  selling 
techniques,  using  the  best  in  up 
to  date  materials  and  mix  and 
match  colour  schemes. 

Our  Salesmen  are  highly 
qualified,  and  with  their 
experience  to  draw  from,  will 
advise  on  the  best  way  to  layout 
your  shop  in  order  to  achieve 
maximum  sales.  Need  we  say 
more  —  send  in  the  coupon 
today  and  we  will  do  the  rest. 


More  details  please 

CD9 

Name  

Company  

Address   

Tel:  

Chemist  &  Druggist  1 7  October  1981 


I Magnum  Opus  Ltd., 
The  Mailings,  Southminster, 
Essex. 

Tel:  (0621)  772248. 
Magnum  Opus  Ireland  Ltd., 
80  Broadford  Drive,  Ballinteer, 
Dublin  16. 
I  Tel:  Dublin  942456.  1 

I  Magnum  i  I 

[ShopfittjngsJ 

767 


in  the 


ppi  A  complete  range  of  glass  containers  for  pharmaceutical 

!  packaging.  For  liquids,  ointments,  powders  or  tablets  -  in  amber 

jf    '  1^  or  white  flint.  Pack  or  dispense  in  the  right  glass.  Contact  your 

^flUH^  wholesaler  or  write  to: 

▼  Beatson,  Clark  &  Co.  Ltd.  23  Moorgate  Road,  Rotherham, 

\  \  South  Yorkshire  S60  2AA.  Telephone:  Rotherham  (0709)  79141. 

id  Telex:  54329 


